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Introduction

1.0 Introduction

This manual provides an overview of the WeighVault installation, configuration, administration and operation procedures.
WeighVault allows Counterpart users to add, edit, and access parts over a network connection. WeighVault exceeds the
counterpart's 150 part database capacity. It also collects data as weighments occur, and provides detailed reports for parts,
inventory, location, and activity which can be exported to a variety of formats including Microsoft® Excel®, Microsoft® Word®, and
PDF.

NOTE: Images in this document are for illustration only, WeighVault appearance varies depending on screen resolution,
screen size and internet browser.

Manuals and additional resources are available from Rice Lake Weighing Systems at www.ricelake.com/manuals
Warranty information can be found on the website at www.ricelake.com/warranties

Safety Definitions:

DANGER: Indicates an imminently hazardous situation that, if not avoided, will result in death or serious injury. Includes
hazards that are exposed when guards are removed.

ﬂ WARNING: Indicates a potentially hazardous situation that, if not avoided, could result in serious injury or death. Includes
hazards that are exposed when guards are removed.

CAUTION: Indicates a potentially hazardous situation that, if not avoided, could result in minor or moderate injury.

@ IMPORTANT: Indicates information about procedures that, if not observed, could result in damage to equipment or
corruption to and loss of data.

General Safety

Do not operate or work on this equipment unless this manual has been read and all instructions are understood.
Failure to follow the instructions or heed the warnings could result in injury or death. Contact any Rice Lake
Weighing Systems dealer for replacement manuals.

WARNING

Failure to heed could result in serious injury or death.
Do not allow minors (children) or inexperienced persons to operate this unit.
Do not operate without enclosure completely assembled.
Do not place fingers into slots or possible pinch points.
Do not use this product if any of the components are cracked.
Do not make alterations or modifications to the unit.
Do not remove or obscure warning labels.
Do not submerge.
Before opening the unit, ensure the power cord is disconnected from the power source.

Disconnect all power before servicing. Multiple power sources may be present. Failure to do so may cause property damage,
personal injury or death.

For permanently connected equipment, a readily accessible disconnect device shall be incorporated in the building installation
wiring.

Pluggable units must be installed near the socket/outlet and be easily accessible.
Use copper or copper-clad aluminum conductors only.

-
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WeighVault for Counterpart

1.1

« Windows® 10 build 1607 or newer (64 bit only) or equivalent Windows® Servers OS

System Requirements

2.0 GHz processor or faster

250 MB drive space needed for install

8 GB ram or greater

Microsoft® SQL Server® 2019 (Express edition included)
Ethernet TCP/IP connection to check weighing devices

A supported web browser (Apple® Safari®, Google® Chrome®, Microsoft® Edge®, Mozilla® Firefox®)

Visit our website www.RicelLake.com

WEIGHING SYSTEMS
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Installation and Configuration

2.0 Installation and Configuration

2.1 Installation Instructions
1. Download WeighVault software, and if necessary, unzip the file.
NOTE: Typically a download link is supplied with the purchase of software.

2. Launch WeighVaultForCounterpart.Installer.exe.

3. Read the Rice Lake Weighing Systems License Agreement. Enable the check box below the agreement if the terms
are acceptable.

‘_'@ WeighVault For Counterpart Setup = *

Rice Lake Weighing Systems License Agreement

WeighVault For Counterpart

This is a legal Agreement between you (either an individual or an entity) and Rice
Lake Weighing Systems. If you do not agree to the terms of this Agreement,
promptly return the disks and the accompanying items (including written
materials and binders or other containers) to the place you obtained them for a
full refund.

_> (] agree to the license terms and conditions

Options ¥ Insta

Figure 2-1. WeighVault Installation Window

4. (Optional) Perform the following to change the installation location:
+ Select Options, then Browse to install WeighVault in a user specified file location.
+ Select OK to return to the previous window.
- NOTE: The default installation file path follows:
C:\Program Files\Rice Lake Weighing Systems\WeighVaultForCounterpart

ﬁ WeighVault For Counterpart Setup = x

Setup Options

WeighVault For Counterpart

Install location:

t:\Program Files\Rice Lake Weighing Systems\WeighVaultForCounter Browse

oK Cancel

Figure 2-2. WeighVault Installation Options
5. Select Install. If not already installed on the PC, Microsoft SQL Server installs.

-
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6. A Database Installer displays. Select the appropriate buttons and radio buttons for the Remote SQL Server Security:

+ To authenticate the SQL Server, select the SQL authentication radio button and enter a user name and password.
This is only required if connecting to a remote SQL Server. For assistance, contact the IT department.

+ Select either the Create a new database or Use existing database radio button.
+ Select Go.

Databasze Installer

S0L Server Mame  Example-PC

Instance Mame SOQLEXPRESS

Remote SQL Server Security

© windows Authentication
() sS0L Authentication

User Mame

Password

Connected...
Connect
Action

© Create a new database

Go

Cancel

Figure 2-3. WeighVault Installation Windows

NOTE: After activation, the executable file distributes the application and all required prerequisites on the
system. If an error occurs during the installation or database setup, the information is written to the installlog.txt
file located in the root folder of the C:\ drive.

7. The Installation Complete popup displays. Select Close. WeighVault is successfully installed.

M| \VeighVault For Counterpart

Installation Successfully Completed

'

Close

Figure 2-4. WeighVault Installation Windows

10 Visit our website www.RicelLake.com RICE LAKE
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2.2 Configuring WeighVault with ISS Webhost

After WeighVault software is installed, Microsoft Intemet Information Services (I1S) can be optionally installed to act as a web
host for WeighVault. For information on installing Windows features and software, consult Windows help.

IMPORTANT: Installation of IIS and the Reverse Proxy is optional and only required if the instance of WeighVault
will be accessible from the internet.

NOTE: An SSL certificate to enable HTTPS is not provided. The customer must supply a SSL certificate if they
intend to make WeighVault public or if their IT policy requires support for HTTPS.
1. Toinstall required Windows system components, perform one of the following:

NOTE: Step A uses an optional shortcut to add Windows system components opposed to the manual process outlined in
Step B.

A. Run the WeighVault-dism-win10.cmd script (from the installation package) as an Administrator.
B. In Windows Search enter “Turn Windows Features on or off” and select the Option that displays.

All Apps Documents Web Mare A’j b ¢

Best match

Option . G- Turn Windows features on or off [‘i'-

Control panel

Search the web. )
Turn Windows features on or off
P turnwindows features on or off - see Control panel

web results
£ turn windows features on or off %

/O turn windows features on or off
windows 10

O turn windows features on or off 10 >

2 turn windows features on or off
windows 11

O turn windows features on or off
svenska

O turn windows features on or off &
dutch

O turn windows features on or off in

italiano

7] H
Enter Turn Wlndows _ﬁ £ turnwindows features an or mfﬁ

Features on or off” ™
@ r

Figure 2-5. Search for Turn Windows Features On or Off

B.1  Windows Features window displays (see Figure 2-7 on page 12).

-
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B.2 Expand Internet Information Services tree and enable check boxes as displayed in Figure 2-6.

B.3 Select OK.
Iy Windows Features o ] X k4! Windows Features = m] X
Turn Windows features on or off 7] Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A
filled box means that only part of the feature is turned on.

E‘ Internet Information Services A
+[®] " FTP Server
[m] web Management Tools
+ ] 11S 6 Management Compatibility

IS Management Console
[J " 11S Management Scripts and Tools
IR us Management Service

(W] World Wide Web Services
[m] © Application Development Features

] .NET Extensibility 3.5

4 © .NET Extensibility 4.8

[ Application Initialization
7 asp

17 ASPNET 35

ASPNET 4.8

O7 cal

ISAPI Extensions

ISAPI Eilters

[ server-Side Includes
WebSacket Protocol v

[ oK Cancel

To turn a feature on, select its check box. To turn a feature off, clear its check box. A
filled box means that only part of the feature is turned on.

= EI Common HTTP Features A
Default Document
Directory Browsing
HTTP Errors
HTTP Redirection
Static Content
] WebDAV Publishing

= E Health and Diagnostics
[ Custom Logging
M HTTP Logging
[ Logging Tools
[]© ODBC Logging
D Request Monitor
D Tracing
= E| Performance Features
[]" Dynamic Content Compression
Static Content Compression
- [m] " Security
Basic Authentication
Centralized SSL Certificate Support
Client Certificate Mapping Authentication
Digest Authentication
IIS Client Certificate Mapping Authentication
1P Security
Request Filtering
URL Authorization
Windows Authentication v

OorOoOoogOano

0K ‘ Cancel

Figure 2-6. Windows Features Configured

Download and install the following software:

+ [IS URL Rewrite Extension: https://www.iis.net/downloads/microsoft/url-rewrite

* IS Request Routing Extension: https://www.iis.net/downloads/microsoft/application-request-routing

To configure IIS as a Reverse Proxy for the WeighVault for Counterpart application:
41 Launch the Internet Information Services (lIS) Manager from the Start menu.
4.2  Select the Default Web Site in the left column then double-click URL Rewrite.

Stes b Default Web Ste »
Connections. Actions.
0 Default Web Site Home
T Fien 8 " Show All | Group by Ares
ASPNET £dit Site
a \J o =
3 9 B
NET NET Eror NETProfie NETRoles NETTust NETUsers Applcation Connection
Authorizat Pagec G o Levec Settinge  Stringe
R L & e o
MachineKey Pagecand  Providers  Sesuon State SMIP E-mail 4
Controts
-
us
AR a o T = A E Browse Website
[ H o b & . | .
DefaultWeb | suseic. compsion etout  Diectory  ErosBages WP UTP  SiFe  Logging
Document  Browsing Mappings Redirect Respon.
H 5 Configure
S x Al s
|te fis o f.a &
MIME Fpes  Modules. Output Request  SSL Settings "
Cachin, Filter @
Management -
Configurat. |
Editor .
URL Rewrite
. +| T Festares Ve J i Comant View

Figure 2-7. Internet Information Services Manager

Visit our website www.RicelLake.com
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4.3  Select the Add Rule(s) in the right column.

nager

o » DESKIOP-NITMSIO » Stes » Defoult Web Ste »

i e Add Rule(s) —— [

] NI
OESKTOP-NITMS3G (DESKID) | 1gyiges remriting copabifves based on ules forthe requested URL adress and the content of an HTTP response.

File Yiew Help
Connections.

2 Appication Posts
g4 Inbound rulesthat are applied to the requested URL address: Manage Server Varlables
& Default Web Ste [Name Input Mateh Pattern Action Tyl s Voriable
Server Farms Manage Providers

Outbound rules that are pplicd to the hesders o the cantent of an HTTP response

Hame Input Match Pattern Actionfype  ActionValue  Stop Proce.. Ent

Figure 2-8. Internet Information Services Manager with Add Rule(s) Identified

44  The Add Rule(s) window displays.
45  Select the Reverse Proxy item in the Inbound and Outbound Rules section then select OK.

Add Rule(s)

Select a rule template: i)
Inbound rules

& Blank rule (& Rule with rewrite map

! Request blocking
Inbound and Outbound Rules

i User-friendly URL @ | Reverse Proxy <_Reverse Proxy

Outbound rules

| Blank rule
Search Engine Optimization (SEQ)
@ Enforce lowercase URLs &l Canonical domain name

=] Append or remove the trailing slash symbol

Select this template to create a rule that will forward incoming HTTP requests to a back-end Web server.

OK Button _> Cancel
Figure 2-9. Add Rules Window with Reverse Proxy Identified

46 A warning may appear requesting to Enable Proxy Functionality.

47 Select OK.

Proxy functionality must be enabled in Application Request

! Routing (ARR) before reverse proxy rules will work. Enabling
proxy functionality allows the possibility of routing requests
to servers that are outside your server farm.

Are you sure you want to enable proxy functionality?

OK Button ——pp Cancel

Figure 2-10. Add Reverse Proxy Rules Confirmation Window

RICELAKE © Rice Lake Weighing Systems e All Rights Reserved
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4.8 Then Add Reverse Proxy Rule Window displays.
49  Enter the IP address: 127.0.0.1:5100, to configure IIS to forward requests to the Counterpart application.
410 Activate Enable SSL Offloading, to process HTTPS traffic.
411 Ensure the Outbound Rules is not configured.

412 Select OK to apply the rule.

Enter “127.0.0.1:5100”

Outbound Rules

Enable SSL Offloading ————» [ ensble sst Offioading

Add Reverse Proxy Rules ? X

nbound Rules

Enter the server name or the IP address where HTTP requests will be forwarded:
127.0.0.1:5100 }

Example: contentserverl

Selecting this option will forward all HTTPS requests over HTTP,

Outbound Rules
[[] Rewrite the domain names of the links in HTTP responses
Responses that are generated by applications that are behind a reverse proxy can have

HTTP links that use internal domain names. These links must be updated to use external
domain names.

From:

Example: contentserverl

To:

Example: www.contoso.com

Figure 2-11. Add Reverse Proxy Rules Window with Elements Identified

413 Once complete, navigate to WeighVault.localhost (with a supported web browser) to open the Counterpart
application. See Section 3.3 on page 22 for information about logging in the time first as an administrator.

14
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2.3 Configuring WeighVault with an Existing Website Hosted at Localhost

If a website is currently installed on the computer (hosted at localhost), the following steps can be followed to configure IIS to
create a different URL:

IMPORTANT: Installation of IIS and the Reverse Proxy is optional and only required if the instance of WeighVault
will be accessible from the internet.
NOTE: An SSL certificate to enable HTTPS is not provided. The customer must supply a SSL certificate if they
intend to make WeighVault public or if their IT policy requires support for HTTPS.
1. Launch Internet Information Services (lIS) Manager from the Start menu.
2. Remove the reverse proxy rule if added to the default website.
3. To add the proxy site WeighVault.localhost:
3.1 Right-click the Sites folder in the left panel and select Add Website.

"-iiﬂlemet Information Services (II5) Manager

-~ Q » DESKTOP-N1TMS30 » Sites » Default Web Site »
File View Help
Connections ”
e Default Web Site Home
— @2 DESKTOD. M :7”( ~ (ESKTO).
-9 DESKTOP-NTTMS30 (DESKTO| | L » T————
. i . 42 Application Pools i
Right-click Sites ————Jp~ & sites ASP.NET
Folder 33 Server Farms ; :‘1 4 ‘!‘. U
% L
NET JNET NET Error NET NE

Figure 2-12. Internet Information Services Manager with Sites Folder Identified

3.2 The Add Website window displays.
3.3 Enter WeighVault.localhost as the Site and Host names.

3.4 Setthe Physical path to a folder called WeighVault located in the following directory:
C:\inetpub\wwwroot\WeighVault

3.5 Select OK.

Add Website

Site name:

Enter WeighVault.localhost

; WeighVault localhost | [ Weighvauttlocalhost I lect...

as Site Name stk s [ [ st
Content Directory

Enter Physical Path: Ehysical petly

| ChinetpubwwwrootiWeighVault I:l

C:\inetpub\wwwroot\WeighVault

Pass-through authentication

Connect as... Test Settings...
Binding
Type: 1P address: Port:
http « [All Unassigned vl |so |
Enter WeighVault.localhost Host names
as Site Na?ne ———P |Veighvaultiocalnost |

Example: www.contoso.com or marketing.contoso.com

Start Website immediately

OK Button _> oK Cancel

Figure 2-13. Add Website Window with Elements Identified

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved 15
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4. To configure IS as a Reverse Proxy for WeighVault.localhost:
4.1  Select the Default Web Site in the left column then double-click URL Rewrite.

€ @ » PRADESIPC » Saes » ontaklocalhost » (T REN -
Ein Yiew Help
Connections - Actiom
@ ontraklocalhost Home
DES3 PC RWS\pades) || | gy, o - gy Show &l | Group by Area B e
Sl 5P NET . = B L
@ Defouit e Ste o 4 rEl & = taitsite
i | g e > & & 0 :
HET NET METEwor  MET  METPiohle METRoles METTust METUses Applcation
Suthorzat Compibtion  Pages  Globalaation Leveis Settings
% i“ i & g.‘/ o
Conmection MachimeKey Psgesand  Prowiders  Session State SMTP E-mail Manage Websit ~
Sarings Contrals -
s -
2 LT T - | oF A .
o ] - i d S
.Y bl o 7 & P < L [~ = =
D f It Aathentic.. Compression Defauk  Divectory  EmcePages  Handier HTTP HTTP  iS4P1 Filters T
erau Oocument  Erowsing Muppings  Rediret Respo p
H 1 . - I 2 81 =
website i@ = A = 2
loging MMEGpes Modde  Oupst  Requet Sl Setings |URL Rewite] Contigure
Caching  Filterng
Management
i o . o
wer e URL Rewrite
. 3| e ves o Comer i
Beady %5

Figure 2-14. Internet Information Services Manager with URL Rewrite Identifie
4.2  Select Add Rule(s) from the right column.

i @ b PRADESIPC » Saer » ootmklecahost » RN
Fie  Yiew Help
Connections .
- @ URLRewrite Add Ru|e(s) _>
oot 3550 || revides rewrting capabiiies based on uesfor he iequested URL aess and the cortent o an WTTP response.
M i . Inboud ules that sre sppled to the equested URL sddress ) Manage Server Variables
& Oclaun Web Sae Marme Input Match Pattem Act y
@ onlocalhost Manage Providers
Inbound Rules £
Outbound Rules ~
|
L
Outbound rules that ane applied to the hesders or the content of an HTTP response:
Home Input Match Patte AdianBpe  ActonVae  SiopPr
< >
P »| [ Feaures View |3 Content View
o b oo )

Figure 2-15. Internet Information Services Manager with Add Rule(s) Identifie

4.3  Select Reverse Proxy in the Inbound and Outbound Rules section.
44  Select OK.

Add Rule(s)

Select a rule template:
| Inbound rules

e Blank rule # Rule with rewrite map
© Request blocking

Inbound and Outbound Rules
24 User-friendly URL

# Reverse proxy |<@—— Reverse Proxy

Qutbound rules
45 Blank rule

Search Engine Optimization (SEQ)

@ Enforce lowercase URLs & Canonical domain name

%:| Append or remove the trailing slash symbol

Select this template to create a rule that will forward incoming HTTP requests to a back-end Web server.

OK Button _> Cancel
Figure 2-16. Add Rule(s) Window with Reverse Proxy Identified

16 Visit our website www.RicelLake.com RICE LAKE
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45 A warning may appear requesting to Enable Proxy Functionality.

46 Select OK.

Proxy functionality must be enabled in Application Request

! Routing (ARR) before reverse proxy rules will work. Enabling
proxy functionality allows the possibility of routing requests
to servers that are outside your server farm.

Are you sure you want to enable proxy functionality?

Cancel

Figure 2-17. Add Reverse Proxy Rules Confirmation Window

4.7 The Add Reverse Proxy Rules window displays allowing configuration of the new rule.

4.8 To configure IS to forward requests to the Counterpart application, enter the IP address: 127.0.0.1:5100.
49 To process HTTPS traffic, ensure Enable SSL Offloading is enabled.

410 Ensure the Outbound Rules is not configured.

411 Select OK to apply the rule.

nbound Rules

Enter the server name or the IP address where HTTP requests will be forwarded:
127.0.0.1:5100] }

Enter “127.0.0.1:5100”

Example: contentserverl

Enable SSL Offloading ————J»~ [ Enable S5t Offloading

Selecting this option will forward all HTTPS requests over HTTP,

Outbound Rules
[] Rewrite the domain names of the links in HTTP responses
Responses that are generated by applications that are behind a reverse proxy can have

HTTP links that use internal domain names. These links must be updated to use external
domain names.

Outbound Rules ———|  From:

Example: contentserverl

To:

Example: www.contoso.com

OK Button _> Cancel
Figure 2-18. Add Reverse Proxy Rules Window with Elements Identified

412 Once complete, navigate to WeighVault.localhost (with a supported web browser) to open the Counterpart
application. See Section 3.3 on page 22 for information about logging in the time first as an administrator.

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved
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2.4 Systems Configuration

Low-level system configuration is typically done at the time of installation. These parameters are configured by editing the
appsettings.json file using a text editor. Unless changed during installation, the file is located in the application installation

folder:

C:\Program Files\Rice Lake Weighing Systems\WeighVaultForCounterpart\

Open appsettings.json with a text editor such as Notepad with administrator privileges. Make required changes and save the
file. Restart the computer for the changes to take effect.

241

Email Server Parameters

Configure the email server parameters to enable account confirmation, account recovery, and other email related features.
Figure 2-19 displays an example of email server parameter.

"EmailOptions": {
"Enabled": false,
"MailServer": "',
"MailPort": 587,
"SenderName": "WeighVault-Counterpart”,

"FromAddress": "',
llSenderll: llll‘
"Password": ",

"EnableSsl"; true

}

Figure 2-19. Email Server Parameters

Parameter Description

Enabled Set to True to enable, or False to disable

MailServer The name or IP Address of the SMTP email server. Obtain this information from email provider or the IT department. Leave blank
to disable email functionality

MailPort The TCP port used by the mail server. Obtain this information from the mail provider or the IT department

SenderName The display name of the sender

FromAddress The email address of the sender

Sender The account name used for authentication on the email server. This is typically an email address

Password The account password

EnableSsl Set to true or false to configure secure sockets layer encryption when authenticating and sending email messages. This
information can be obtained from the email provider or IT department. The default value is true

Table 2-1. Email Parameters Descriptions

18
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24.2 Indicator Server Options
Setup the indicator parameters to enable interfacing, maximum device connections, communication configuration and remote
updates. Figure 2-20 displays an example of indicator server parameter.

"IndicatorServerOptions": {
"Enabled": true,
"TcpPort": 5466,
"MaxConnections": 25,
"CloseAfterProtocolResponse": false,
"AllowRemoteUpdates": false

}
Figure 2-20. Indicator Server Parameters

Parameter Description

Enabled Set to True to enable, or False to disable

TepPort: Configures the TCP port used to receive communications from Counterpart devices. This is typically configured as 5466

MaxConnections: Configures the maximum number of simultaneous connections allowed from Counterpart devices. The default is 25. The maximum
quantity of connections is dependent on server memory and CPU usage

CloseAfterProtocol | Configures if the server force closes connection after communications are completed. Set to True to enable, or False to disable.

Response: The default value is False. This allows additional device communications without increasing the Max Connections parameter. Set
to false to maintain the connection. Maintaining the connection can reduce the amount of time each command and response
sequence 0ccurs

AllowRemote Configures whether device operators are permitted to make changes to the product information and send the changes to the

Updates: server and the server database. Set to True to enable, or False to disable. Default is False. When disabled, forces all changes to
be made using the web application

Table 2-2. Indicator Sever Parameters Descriptions
—
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3.0 Navigation and Page Elements

This section discusses WeighVault navigation, pages and page elements that may display during normal use.
Topics in this section include:

* Access WeighVault (Section 3.1)

+ Account Creation (Section 3.2 on page 21)

+ Login (Section 3.3 on page 22)

* Reset Password (Section 3.4 on page 23)

+ Menus (Section 3.5 on page 24)

+ WeighVault Pages (Section 3.6 on page 26)

+ Account Management (Section 3.7 on page 32)

+ Logout (Section 3.8 on page 36)

3.1 Access WeighVault

WeighVault may be accessed from a supported web browser (see Section 1.1 on page 8). Perform the following to access
WeighVault:

1. There are two options for accessing WeighVault, depending on configuration:

+ Navigate to: localhost:5100 or {host ip address}:5100, if using the computer where the WeighVault application was
installed.

+ Navigate to: WeighVault.localhost, if WeighVault is configured to work with an existing default website.

NOTE: Figure 3-1 illustrates WeighVault opened in Microsoft Edge.

Enter One of the Following:

* localhost:5100 or {host IP Address}:5100
* WeighVault.localhost

| /i Home - WeighVault For Counter X |+ v - = *

< ] ) @ WeighVault.localhost = 4 -,

Vault

for Counterpart Home

7] Other favorites

Register Login

Welcome to the WeighVault For Counterpart application. Login or

Home create an account to begin.

Data
Reports

Contact

About

Figure 3-1. WeighVault Opened In Microsoft Edge
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3.2 User Account Registration

A user account is required to access and use WeighVault. Perform the following to create a user account:
1. Access WeighVault (see Section 3.1 on page 20).
2. Select Register.

= | Register Login

e Home . }
Register Button

Welcome to the WeighVault For Counterpart application. Login or
Home create an account to begin.

Data
Reports
Contact

About

Figure 3-2. WeighVault Home Page

3. Enter email address into Email field.
4. Enter desired password into Password and Confirm password fields.

NOTE: Passwords must have at least six characters, one non alphanumeric character (\@#$%"&?), one lowercase (a-z)
character, one uppercase character (A-Z) and one number (0-9).

5. Select Register.

NOTE: After account is created, the Administrator must set a user role otherwise access to features is denied (see
Section 4.2 on page 38).

‘ E| Register Login

for Counterpart’ Reg ister

Create a new
account,

Home

Email

jdoe@emall.corr ~—— Enter Email Address

Data

Reports

Contact
........

About ———— Enter Password Twice

--------

~—— Select Register

© 2022 Rice Lake Weighing Systems

Figure 3-3. WeighVault Account Registration Page
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3.3 Login

NOTE: To perform all site operations, the system creates an administrator account titled “admin@localhost .

The default password for the account is randomly generated. The password is stored in the initialAdminPassword.txt file
located in the following installation folder:

C:\Program Files\Rice Lake Weighing Systems\WeighVault for Counterpart\secretslinitialAdminPassword.txt

Open this file to view the current password. After the first login, the site will redirect to the Change Password page to
configure your preferred administrator password.

1. Access WeighVault (see Section 3.1 on page 20).
2. Select Login.

Register Login

for Counterpart }
Login Button

Welcome to the WeighVault For Counterpart application. Login or
create an account to begin.

Home

Data

Reports

Contact

Figure 3-4. Login Button

3. Enter email and password in the text fields.
4. Select Log In.

V ‘?| Register Login
for Counterpart [ MeJe Tyl

Use a local

account to log in.

Home

Data Email

FeeBiaraiiaaa ~}—— Enter Email

Reports

Contact

........ ~—— Enter Password

L Remember me?

© 2022 Rice Lake Weighing Systems 4— Select LOg in
Figure 3-5. Login Prompt

About

5. When logged in WeighVault, the user account email address displays adjacent to the Logout button.

Hello jdoe@email.com! Logout

Account Logged In Indicator

Welcome to the WeighVault For Counterpart application. Click a link
LS on the left to get started.

© Administration

Data

Reports

Contact

About

Figure 3-6. Account Logged In
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3.4 Reset Password

@ IMPORTANT: In order to reset a password, an email server must be configured (see Section 2.4.1 on page 18). If an email
server is not configured, reset password emails are not generated and consequently forgotten passwords are not reset.

1. Access WeighVault (see Section 3.1 on page 20).
2. Select Forgot your password?.

Register Login

for Counterpart 0] g in

Use a local account to

log in.
Home g
Data Email
Reports

Password
Contact
About

Remember me?

Farget your password?  ~@ff—————Forgot your password? Option

Register a5 a new user

Figure 3-7. Login Prompt with Forgot your password Option Identified

3. Enter email address associated with the account.
4. Select Submit.

Register Login

[l Forgot your password?
Enter your email.

Home

Email

Data

~§—— EnterEmail Address
B2 <®———— Select Submit

Reports
Contact

About

Figure 3-8. Forgot Your Password Page
5. After selecting Submit, WeighVault indicates the password reset information is sent to the specified email address.

Register Login

el Forgot password confirmation

Please check your email to reset your password.
Home

Data

Reports

Contact

About

Figure 3-9. Forgot Password Confirmation Page

6. Open email and follow instructions to complete password reset process.
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3.5 Menus

3.5.1 Main Menus and Options
WeighVault has several elements available on every page that facilitate operation. Each element is identified in Figure 3-10.

NOTE: If the Main menu (left column) is not currently available, verify if it is hidden (see Section 3.5.2 on page 25).

Hello jdoe@email.com! Logout

® )

Home Welcome to the WeighVault For Counterpart application. Click a link on the left to get

started.
U Administration (:::)

Data

Contact

About

Figure 3-10. WeighVault Elements
Elements identified in Figure 3-10 are described in the Table 3-1:

Item Function Description
A Menu Button Collapses or expands the Main menu (see Section 3.5.2 on page 25)
B Home Option Opens Home page and displays welcome message (see Section 3.6.1 on page 26)

C Administration Option |Opens Administration page. which provides access to user configuration, log files and viewing server
settings (see Section 3.6.2 on page 26)

D Data Option Opens Data page which provides access to Parts option (see Section 3.6.3 on page 28)

E Reports Option Opens Reports page which provides generation of four reports (Part, Inventory, Location and Activity)
(see Section 3.6.4 on page 29)

F Contact Option Opens Contact Information for Rice Lake Weighing Systems (see Section 3.6.5 on page 31)

G About Option Opens About page which provides version and build information for WeighVault (see Section 3.6.6 on
page 31)

| Account Option Opens Account Management page which provides the functionality to change information for the active
account (see Section 3.7 on page 32)

H Logout Option Logs out of WeighVault (see Section 3.8 on page 36)

Table 3-1. WeighVault Element Descriptions
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3.5.2 Hiding and Displaying Menus
Itis possible to hide and display the Main menu (left column in WeighVault). Perform the following to hide the Main Menu.
1. While the Main menu is open, select the Menu button to hide it.

Vault

for Counterparf Home Menu Button

Helle jdoe@email.com! Logout

Welcome to the WelghVault For Counterpart application. Click a link
-t on the left to get started.

© Administration

Data

Reports

Contact

About

Figure 3-11. Home Page with Menu Button Identified
2. The Main menu hides.

Helle jdoe@email.com! Logout

Home

Welcome to the WelghVault For Counterpart application. Click a link on the left to get started.

Figure 3-12. Home Page with Menu Collapsed

3. Select H (menu button) again to display the Main menu.
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3.6 WeighVault Pages
WeighVault has six pages accessed from the Main menu (see Section 3.5.1 on page 24) that facilitate operation:
* Home page (see Section 3.6.1)
+ Administration page (see Section 3.6.2)
+ Data page (see Section 3.6.3 on page 28)
* Reports page (see Section 3.6.4 on page 29)
+ Contact page (see Section 3.6.5 on page 31)
+ About page (see Section 3.6.6 on page 31)

3.6.1 Home Page
The Home page serves as a welcome page. When connecting to web page initially the home page is automatically opened.

Hello jdoe@email.com! Logout

for Counterpart H ome

Welcome to the WeighVault For Counterpart application. Click a link
e on the left to get started.

O Administration

Data

Reports

Contact

About

Figure 3-13. Home Page Elements

3.6.2 Administration Page
The Administration page is selected from the Main menu and displays three page buttons that provide administrative functions.
For more information, see Section 4.0 on page 37.

NOTE: The Administration page, sub-pages, and functions are only available to WeighVault administrators.

Vault

el Administration

Home ® . ® % a
¥ Administration '-‘ Iclﬂ'

Data

| = ‘ Hello jdoe@email.com! Logout

Users Application Logs System Settings

Reports @ ©

Contact

About

Figure 3-14. Administration Page Elements

Elements identified in Figure 3-14 are described in the Table 3-2:

Item Feature Description
A Users Provides administrator configuration functions to add, edit or delete users
B Application Logs Opens the Application Logs page. Allows viewing and downloading of log files
C System Settings Opens System Settings page (see Section 3.6.2.3 on page 28) which provides a list
of system settings

Table 3-2. Administration Page Elements Described
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3.6.2.1 Users Page
The Users page is accessed by selecting Users in the Administration page. It displays a list of WeighVault Users and provides
functionality to add, edit and delete users.

NOTE: The Administration page, sub-pages, and functions are only available to WeighVault administrators.

jdoe@email.com

Logout

Home

Email Confirmed Role

U Administration

Data jdoe@email.com User Ir =[S W Delete

Reports 4 ¢

remith@email.com Administrator X Edit @ D
Contact

admin@email.com Administrator & Edit

Figure 3-15. Users Page Elements

About

Elements identified in Figure 3-15 are described in the Table 3-3:

Item Feature Description
A Back Button Returns to the previous page
B Email Confirmed Indicates that the email provided by the user has been confirmed
C Edit Button Opens the Edit User page (see Section 4.2.1 on page 38)
D Delete Button Deletes the user (see Section 4.2.2 on page 40)

Table 3-3. Users Page Elements Described

3.6.2.2 Application Logs Page
The Application Logs page is accessed by selecting Log Files in the Administration page. The Application Logs page lists
available JavaScript Object Notation (*.json) log files with dates as the file names.

NOTE: The Administration page, sub-pages, and functions are only available to WeighVault administrators.

Vault

for Counterparf Ap pl ication I_Og 5

| = | Hello jdoe@email.com! Logout

Home

U Administration « 10g20211108.js0n
* 10g20211114.js

Data

©

Reports

1211122.js0n
» log20211130.j50n
1201.json

Contact

About

) O O C
oo

s log20211214.ison

Figure 3-16. Application Logs Page Elements

Elements identified in Figure 3-16 are described in the Table 3-4:

Item Feature Description
A Back Button Returns to previous page.
B Log File Link Opens log file in internet browser (see Section 4.3 on page 41)
C Download Button Downloads log file (see Section 4.3 on page 41)

Table 3-4. Application Logs Page Elements Described

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved 27



WeighVault for Counterpart

3.6.2.3 System Settings Page
The System Settings page is accessed by selecting Server Settings in the Administration page. The System Settings page
provides information on how the system is currently configured.

NOTE: The Administration page and its functions are only available to WeighVault administrators.

Home

© Administration

Data

Reports

Contact

About

| — | Hello jdoe@email.com!

®

Email: Enabled

Email: Server Address smitp.gmail.com

Email: Port 587

Email: Enable SSL

Email: Sender Name Weighvault-Counterpart

Email: Sender Email Address

Device Protocol: Remote Update Enabled

The settings that display in this page are a reflection of parameters configured in Section 2.4 on page 18.

Logout

Figure 3-17. System Settings Page Elements

Elements identified in Figure 3-17 are described in the Table 3-5:

ltem

Feature

Description

A

Back

Returns to previous page

3.6.3 Data Page
The Data page is selected from the Main menu and displays one button that provide parts management functions. For more
information, see Section 5.0 on page 42.

Home

U Administration

Data

Reports

Contact

About

Table 3-5. System Settings Page Elements Described

Parts

®

‘ = | Hello jdoe@email.com! Logout

Figure 3-18. Data Page Elements

Elements identified in Figure 3-18 are described in Table 3-6:

Number

Feature

Description

1

Parts

Opens Parts page. Allows user to configure parts in database.

Table 3-6. Asset Details Page Elements Described
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3.6.3.1 Parts Page
The Parts page is accessed by selecting Parts in the Data page. The Parts page provides functionality to add, edit and delete parts.

for Counterpart ©

i k + Create New Import Parts
ome 4
© Administration

Data Part Id Name Description Location : :

12345 #8-40 Screws Galvanized @ Edit ® Details W Delete
Contact
1 Records

About

Hello jdoe@email.com! Logout

Reports

Figure 3-19. Part Page Elements

Elements identified in Figure 3-19 are described in the Table 3-3:

Item Feature Description
A Back Button Returns to previous page
B Create New Button Opens Create Part page. Allows user to create a new part in database (see Section 5.2 on page 43)
C Import Parts Button Opens Import Parts window. Allows user to bulk import parts from a user configured text file (see
Section 5.6 on page 48)
D Search Searches parts database for keywords
E Clear Clears search
F Edit Button Opens Edit Part page. Allows user to edit part information (see Section 5.3 on page 45)
G Details Button Opens Part Details page. Allows user to review part information (see Section 5.4 on page 46)
H Delete Button Opens Delete Part page. Allows user to delete a part (see Section 5.5 on page 47)

Table 3-7. Users Page Elements Described

3.6.4 Reports Page
The Reports page is selected from the Main menu and displays four buttons that provide different report types. For more
information, see Section 6.0 on page 55.

Hello jdoe@email.com!  Logout

Home

|
© Admi n "PARTS

Data Part Report Inventory Report Location Report Activity Report
Reports
Contac @ @ @

Figure 3-20. Reports Page Elements

Elements identified in Figure 3-20 are described in the Table 3-8:

Item Feature Description
A Part Report Lists all parts in database with their associated Part Id, Description, Name, Lot Number, Unit Weight,
Tare Weight, Unit of Measure and Inventory
B Inventory Report Lists parts with inventory greater than zero (0). Each part includes Part Id, Name, Description and
Inventory data points
C Location Report Lists all parts organized by their location. Each part includes Location, Part Id, Name, Description and

Inventory data points.

Note: Parts without a defined location are grouped together.

D Activity Report Lists parts with inventory activity in a specific date range. Each part includes Part Id, Unit Id, Request
Date and Quantity

Table 3-8. Reports Page Elements Described
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3.6.4.1 Reports

A report is accessed by selecting the type (Part, Inventory, Location or Activity) in the Reports page. Each report provides
similar functionality to each other, while they differ in the type of data that is generated.

Hello jdoe@email.com!

Logout

for Counterpart

Home
U Administration
Reports

Contact

About

Parts Report

L Back 1 1t
 Back to Lis

Part Report

'®
® ®®

® ®OOL®E

B &g A Qi

[

©@® O

8 -+

PREVIEW PARAMETERS ®
Search Filtar Fo) @

RESET

@

SUBMIT

®

Figure 3-21. Report Elements

Elements identified in Figure 3-21 are described in the Table 3-9:

Item Feature Description
A Back to List Button Returns to previous WeighVault page
B First page Button Displays first report page
C Previous page Button Displays previous report page
D User Selected Page Number Drop- Displays active page selected by user
Down
E Next Page Button Displays next report page
F Last Page Button Displays last report page
G Multipage Mode Button Toggles Multipage Mode
H Zoom Out Button Zooms report out
I User Configured Zoom Level Displays report in zoom level configured by user
J Zoom In Button Zooms report in
K Print Button Prints report. For more information, see Section 6.3 on page 59
L Print Page Button Prints active report page. For more information, see Section 6.3 on page 59
M Export To Drop-down Exports report to a user selected file type (*.pdf, *.xs, *.xIsx, *.rff, *.docx, *.mht, *.html,
*txt, *.csv, *.png). For more information, see Section 6.4 on page 59
N Search Button Searches report for keywords and identifies them.
0 Full screen Button Opens report in full screen
P Search Parameters User configurable parameters that determine report criteria that varies with report
type. For more information, see Section 6.2.1 on page 57
Q Reset Button Clears search filter text field
R Submit Button Submits search parameters and initiates report generation
S Parameters Button Opens parameter menu
T Export Options Button Configures export options

Table 3-9. Report Elements Described
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3.6.5 Contact Page
The Contacts page is selected from the Main menu and provides information regarding how to contact Rice Lake Weighing
Systems.

| = | Helle jdoe@email.com! Logout

for Counterparf Contact Info I’mation

CORPORATE OFFICE

Home

230 W. Coleman Street Rice Lake, WI 54868
© Administration USA: 800-472-6703

Canada/Mexico: 800-321-6703
Data Direct: 715-234-9171

FAX: 715-234-6967

EXTENDED BUSINESS HOURS

Contact Monday through Friday from 6:30 a.m. to 6:30 p.m.
Saturday from 8:00 a.m. to noon Central Time
EMERGENCY CONTACT INFORMATION

Your service doesn't stop when the office is closed and nelther does ours. Simply call BO0-472-6703 and
Rice Lalox Weighing Systams press 1 to reach on-call personnel outside of our normal business hours,

Reports

About

An [SO 9001 registered company © 2022 Rice Lake Welghing Systems

Figure 3-22. Contact Page Elements

3.6.6 About Page
The About page is selected from the Main menu and provides various information about WeighVault.

|?| Hello jdoe@email.com! Logout
(ot About WeighVault For Counterpart

Home WelghVault For Counterpart Application Suite

© Administration Version: Z-U-D-O®

Build Date: Mon 01/03/2022 10:38:49.39

@© 2022 Rice Lake Weighing Systems @

Reports .
F Explore the Weighvault For Counterpart API v1.0

Contact weighvault For Counterpart APL definition file (OpenaPl 3.0) @

About API Decumentation ®

Figure 3-23. About Page Elements

Data

Elements identified in Figure 3-23 are described in Table 3-10:

Item Feature Description
A Version Display Lists WeighVault version number
B Build Date Display Lists WeighVault version build date
C Copyright Provides copyright information
D Explore the WeighVault for Counterpart | Opens the API exploration page
APIv1.0
E WeighVault For Counterpart API Opens the API definition file
definition file (OpenAPI 3.0)
F API Documentation Accesses API documentation that is generated on demand

Table 3-10. About Page Elements Described
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3.7  Account Management
Account management provides the following functions:
+ Change Password (see Section 3.7.1 on page 32)
+ Download Personal Data (see Section 3.7.2 on page 32)
* Delete Personal Data and Account (see Section 3.7.3 on page 34)
3.71 Access Manage Your Account Page
Perform the following to access the Manage your account page:
1. Select the Account Email address (upper right corner).

Hello jdoe@email.com! Logout

Vault

for Counterpart H ome

Account Email Address

Welcome to the WelghVault For Counterpart application. Click a link
Lt on the left to get started.

© Administration

Figure 3-24. Account Settings Button

2. The Manage your account page displays.

| = | Hello jdoe@email.com! Logout

for Counterparf Manage your account

Change your account settings

Home :
pofie

© Administration = Usarname
Password

Ya jdoe@email.com
Data Personal data : -

Reports

Contact

About

Figure 3-25. Manage Your Account Page

3.7.2 Changing Password
If required, a password may be changed for the active account. Perform the following to change a password:

NOTE: Passwords must have at least six characters, one non alphanumeric character ({@#$%"&?), one lowercase (a-z)
character, one uppercase character (A-Z) and one number (0-9).

1. Access Account management page (see Section 3.7.1).
2. Select Password.

Hello jdoe@email.com! Logout

for Counterparf Manage your account

Change your account settings

Usarname

Home

© Administration
Password

13 jdoe@email.com
Data Personal data : -

Reports

Password Option

Contact

About

Figure 3-26. Manage Your Account Page
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The Change Password page displays.
Enter current password.
Enter new password twice.

Select the Update password button to save the changes or select the internet browser’s Back button to return to the
previous page.

o gk~ w

| = | Hello jdoe@email.com! Logout

for Counterparf Manage your account

Change your account settings

Home
Profile Change password
© Administration
Data Personal data sessssssansens
Reports New password
et P gzsswo(rid
ange
About Confirm new password
© 2022 Rice Lake Weighing Systems
) ~—— Update password Button

Figure 3-27. Change Password Fields with Data

7. Ifthe password was updated, the Manage your account page confirms the change.

| = | Hello jdoe@email.com! Logout

for Counterparf Manage your account

Change your account settings

Home

profile Change password
© Administration

Password Your passward has been changed.
Data Personal data

Current password

Reports

Password Changed
Confirmation

Contact
New password
About

Confirm new password

Figure 3-28. Password Changed Indicator
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3.7.3 Personal Data
Each account contains information provided by the user including name and email address. The Personal Data page allows the
user to download personal data or to delete personal data and account.

3.7.3.1 Download Personal Data
Perform the following to download personal data:

1. Access Account management page (see Section 3.7.1 on page 32).
2. Select Personal Data.

Hello jdoe@email.com! Logout

for Counterparf Manage your account

Change your account settings

Home :
ot
© Administration = Usarname
Password
o jdoe@email.com
Data Personal data Jdnegesat:con

Reports

Contact

Personal Data Option
About

Figure 3-29. Manage Your Account Page

3. The Personal Data page displays.
4. Select Download to initiate the data download process.
5. Follow internet browser prompts to save the data.

| = | Hello jdoe@email.com! Logout

for Counterparf Manage your account
Change your account settings

Home

Profile Personal Data

password Your account contains personal data
o that you have given us. This page

Personal data allows you to download or delete
that data.

Deleting this data will
permanently remove your
account, and this cannot be
recoverad.

~——Download Button
© 2022 Rice Lake Weighing Systems

Figure 3-30. Personal Data Page

© Administration

Data

Reports

Contact

About
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3.7.3.2 Delete Personal Data and Account
Perform the following to delete personal data and account:

IMPORTANT: Deleting personal data permanently deletes data associated with account and closes the account.

1. Access Account management page (see Section 3.7.1 on page 32).
2. Select Personal Data.

Hello jdoe@email.com! Logout

for Counterparf Manage your account

Change your account settings

Home :
pofie
© Administration - e,
Password
Ja jdoe@email.com
Data Personal data jiaaemat:cor

Reports

Contact

Abaor Personal Data Option

Figure 3-31. Manage Your Account Page

3. The Personal Data page displays.
4. Select Delete.

| = | Hello jdoe@email.com! Logout

for Counterparf Manage your account

Change your account settings

Home

Profile Personal Data

© Administration

Your account contains personal data
that you have given us. This page

Personal data allows you to download or delete
that data.

Deleting this data will
permanently remove your
account, and this cannot be
recoverad.

© 2022 Rice Lake Weighing Systems l Delete Button

Password

Data

Reports

Contact

About

Figure 3-32. Personal Data Page
5. Adelete confirmation displays (see Figure 3-33 on page 36).
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6. Enterthe account's password then select Delete data and close my account to confirm or select the internet browser

Back button to return to the previous page.

IMPORTANT: Account data can not be recovered after deletion.

for Counterparf Manage your account
Change your account settings

Home

Profile Delete Personal Data
O Administration

Data

this cannot be recovered.
Personal data

Password

Contact Enter —» wssssnses

Password

Reports

About Delete data and clase my account 4—

Hello jdoe@email.com! Logout

Password Deleting this data will permanently remove your account, and

Delete Data and
Account Button

Figure 3-33. Delete Personal Data Page

3.8 Logout of WeighVault

Perform the following to logout from WeighVault:
1. Select Logout.

for Counterpart H ome

L 2T on the left to get started.

© Administration
Data

Reports

Contact

About

Hello jdoe@email.com! Logout

Logout Button

Welcome to the WelghVault For Counterpart application. Click a link

Figure 3-34. Logout Parameter

2. WeighVault logs out and returns to the Home page.

Vault

for Counterpart

Home create an account to begin.
Data
Reports

Contact

About

Welcome to the WeighVault For Counterpart application. Login or

Register

Login

Figure 3-35. Home Page
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Administration

4.0 Administration

The Administration page provides the basic functionality to manage users, download log files and view server settings. Select
the Administration menu option to access the administrator page.

NOTE: The Administration page and its functions is only available to WeighVault administrators.

Vault

el Administration

Home ® . ° a a
¥ Administration '-‘ I°IG

Data

| = ‘ Hello jdoe@email.com! Logout

Users Application Logs System Settings

Reports

Contact

About

Figure 4-1. Administration Page

This section discusses Administration function in WeighVault, including:
* Access Administration (see Section 4.1)
+ Manage Users (see Section 4.2 on page 38)
+ View or Download Application Log Files (see Section 4.3 on page 41)

41 Accessing Administration

In order to use administration functions, access to the Administration page must first be completed. Perform the following to
access the Administration page:

1. Login (see Section 3.3 on page 22).
2. Select Administration from the Main menu.

| Hello jdoe@email.com! Logout

for Counterpart H ome

Welcome to the WelghVault For Counterpart application. Click a link
Lt on the left to get started.

DR g ———— Administration Option

Data
Reports

Contact

About

Figure 4-2. Main Menu Administration Option

3. The Administration page displays (see Figure 4-3 on page 38).
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4. Select desired function from the page to access it.

Vault

el Administration

Home ® . ® % G
¥ Administration '-‘ I°IG

Data Users Application Logs System Settings

| =l ‘ Hello jdoe@email.com! Logout

Reports

Contact

About

Figure 4-3. Administration Page

4.2 Manage Users
The Administration page provides two functions relating to user management:

+ Edit Users (see Section 4.2.1 on page 38)
* Delete Users (see Section 4.2.2 on page 40)

421 Edit Users

Accounts receive access to pages and their functions based on roles assigned by an administrator. There are three role types:
None, User and Administrator. The Edit function allows an administrator to change a role assigned to an account. Table 4-1 lists
page access rights granted to each user role.

Page None User Administrator
Home X X X
Administration X
Data X X
Reports X X
Contact X X X
About X X X

Table 4-1. Role Access Rights

To edit a user, perform the following:
1. Open Administration page (see Section 4.1 on page 37) then select Users.
2. Identify the user with a role that requires change then select the associated Edit button.

| = jdoe@email.com Logout

Edit Button

Home
© Administration Email Email Confirmed Role
Data jdoegemail.com User & Edit
Reports rsmith@emall.com Administrater @ Edit
Contact

admin@email.com Administrator @ Edit
About

Figure 4-4. Users Page with Edit Function Identified
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3. The Edit User page displays.
4. Select the Role drop-down menu and select the required role option.

NOTE: Most users are assigned the User role.

v E Hello jdoe@email.com! Logout

for Counterpart Edit User

Home

Email

© Administration

jdoe@email.com

Data
Email Confirmed
Re rts
eports o
Contact isar )
i None ~— Select Required Role

Administrator

Figure 4-5. Edit User Page with Role Drop-down Menu Expanded

5. Select the Save button to commit changes or Back to List button to return to previous page.

Vault

for Counterpart Edit User

Hello jdoe@email.com! Logout

Home

Email
U Administration
jdoe@ricelake.com

Data
Email Confirmed
Reports
Rale
Contact Administrator ¥
About s
Bsac -f§—— Save Button

Figure 4-6. Edit Use Page with Role Selected

6. If saved, the user role updates to the new configuration.

‘ H ‘ jdoe@email.com Logout

User Role Updated

Home

Email Email Confirmed Role

© Administration

Data jdoe@email.com Administrator @ Edit

et
Reports rsmith@email.com Administrator o Edit

Contact

admin@email.com Administrator @ Edit

About

Figure 4-7. User Role Updated

Administration

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved

39



WeighVault for Counterpart

4.2.2 Delete Users
Perform the following to delete a user:

1. Open Administration page (see Section 4.1 on page 37) then select Users.
2. Identify the user that requires removal then select the associated Delete button.

jdoe@email.com Logout

Delete Button
Home
© Administration Email Email Confirmed Role
Data jdoe@email.com Administrator [r @=/ 38 W Delete

Reports & - P
rsmith@email.com Administrator (r.g=:la W Delete

Contact
admin@email.com Administrator @ Edit

About

Figure 4-8. Users Page with Delete Identified

3. The system requests confirmation prior to deleting the user.
4. Select the Delete button to remove the user.

[ = | Hello jdoe@email.com!  Logout

Are you sure you want to delete this user?

Home
Email jdoe@ricelake.com
U Administration )
Email
Dat Confirmed
ata Role Administrator
Reports
S ~a}—Delete Button

About

Figure 4-9. Delete User Confirmation

5. The Users page displays with the user removed.

Vault

for Counterpart

Hello jdoe@email.com! Logout

Home

Email Email Confirmed Role

¥ Administration

Data rsmith@email.com Administrator @ Edit
Reports i . ¢
admin@email.com Administrator ir8=-13 W Delete

Contact

About

Figure 4-10. User Remove from Users Page
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Administration

4.3 Application Log Files

Application logs are recordings of system interactions that are typically used by technical support to troubleshoot system
issues. The Application Logs page lists available logs with dates as the file names. Perform the following to view or download
log files:

NOTE: The log files are in JavaScript Object Notation (* json) file format.

1. Open the Administration page (see Section 4.1 on page 37) then select Application Logs.
2. The Application Logs page displays.
3. Select the log link to display it in the internet browser or the download button to save to local storage.

NOTE: Depending on the installed internet browser and its configuration, determines the behavior when downloading the
application log. The internet browser may automatically download the report, open the Save As window, or request if the
file should be downloaded.

Hello jdoe@email.com! Logout

Home

© Administration

Data

Reports

Link  Download Button

'

—_ | » log20220307.json N |

Contact

About

Figure 4-11. Application Logs Page
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5.0 Data

The Data menu provides access to the Parts page. The Parts page facilitates viewing, adding, editing, or removing parts from
the WeighVault database. The WeighVault database matches a product identification number entered into an indicator with an
entry in the database in the database and loads this information into the Counterpart and then sends transaction data back to

the database.

Hello jdoe@email.com! Logout

Home

U Administration

Data

Reports

Contact

About

Figure 5-1. Data Page Parts Option

This section discusses the following topics:
+ Access Data and Parts Page (see Section 5.1)
+ Add a Part (see Figure 5.2 on page 43)
+ Edit a Part (see Section 5.3 on page 45)
+ View Part Details (see Section 5.4 on page 46)
+ Delete a Part (see Section 5.5 on page 47)
* Importing Parts via Text File (see Section 5.6 on page 48)

5.1 Access Data and Parts Pages

In order to use data functions, access to the Parts page must first be completed. Perform the following to access the Parts
page:

1. Login (see Section 3.3 on page 22).

2. Select Data from the Main menu.

Vault

for Counterpart H ome

Hello jdoe@email.com! Logout

Welcome to the WeighVault For Counterpart application. Click a link
10 on the left to get started.

© Administration

el —————— Data Option

Reports

Contact

About

Figure 5-2. Main Menu Data Option
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3. The Data page displays.
4.  Select Parts.

Vault

for Counterpart Data

Home .
¥ Administration .. 4_ Parts Button

Lo Parts

Reports

Contact

About

Hello jdoe@email.com! Logout

Figure 5-3. Data Page Parts Option

5. The Parts page displays.

Vault

for Counterpart

ck. | + Create New

Search Text

Home
© Administration

Data Part Id Name Description Location

BEpOrts 12345  #8-40 Screws  Galvanized ILg=: 0 © Details | W Delete

Contact
1 Records

About

Hello jdoe@email.com! Logout

Import Parts

(o - [

Figure 5-4. Parts Page

5.2 Add aPart

Data

WeighVault provides the functionality to add parts to the database. Selecting the Create New button opens a new page with the

necessary parameters to create a new part.

NOTE: Parts can be imported in bulk using the import function (see Section 5.6 on page 48).

Perform the following to add a part:
1. Open Parts page (see Section 5.1 on page 42).
2. Select Create New.

for Counterpart Parts

) I --—— et
k + Create New
4 Button

Home

Search Text

© Administration

Data Part Id Name Description Location

BEports 12345  #8-40 Screws  Galvanized [Ca=: 0 © Details | W Delete

Contact
1 Records
About

Hello jdoe@email.com! Logout

Import Parts

(o - [

Figure 5-5. Parts Page with Create New Button Identified
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3. The Create Part page displays.

4. Enter required data into parameter fields.

NOTE: See Table 5-1 on page 46 for parameter descriptions.

5. Select Create.

for Counterparf

Home

© Administration
Data

Reports

Contact

About

& 2022 Rice Lake Weighing Systems

‘ = ‘ Hello jdoe@email.com! Logout

Create Part

Enter Required Parameter Values

Part Id

96697

MName

MNut Jam, 1-1/2-6NC Hex
Description

Steel, Clear, Zinc Plated
Lot Number

14
Locatlon

Warehouse A

Inventory

Unit/Piece Weight

Tare Weight

Unit of Measure

4— Create Button

Figure 5-6. Create Part Page

6. The new part displays in the Parts page.

Home
© Administration

Data

Reports

Contact

About

© 2022 Rice Lake Weighing Systems

Part Id Name

12345 #8-40 Screws

+ Create New

Search Text

Description Location

Galvanized

96697

Nut Jam,1-1/2-6NC Hex  Steel Clear Zinc Plated Wherehouse Al

2 Records

————— New Part Added

=

A8 © Details | W Delete
A3 @ Details | W Delete

Hello jdoe@email.com! Logout

Import Parts

Figure 5-7. Parts Page with new Entry
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5.3 Edit a Part

WeighVault provides the functionality to edit parameter definitions. Selecting the Edit button adjacent to a part opens a new
page with editable part parameter fields. Perform the following to edit part parameters:

1. Open Parts page (see Section 5.1 on page 42).
2. Locate the part that requires change then select Edit.

I = ‘ Hello jdoe@email.com! Logout

Vault

for Counterpart [N =1 %S

. + Create New Import Parts
Home . g
© Administration
Data Part1d Name Description Location
Hepmi 12345  #8-40 Screws Galvanized (LA=I8f © Details | W Delete
Contact

96697 Nut Jam,1-1/2-6NC Hex  Steel Clear Zinc Plated Wherehouse A | [ Edit © Details W Delete
About /'

2 zamids Edit Button

Figure 5-8. Parts Page with Edit Button Identified

3. The Edit Part page displays.
4. Edit fields as required.

NOTE: See Table 5-1 on page 46 for parameter descriptions.

5. Select Save to confirm or Back to List to cancel.

Vault

for Counterpart Edit Part

| = | Hello jdoe@email.com! Logout

Edit Parameter Values

Home

Part Id
¥ Administration
12345
Data
Name
Reports
#8-40 Screws
Contact
Description
About Galvanized
_ Lot Number
Rice Lake Weighing Systems
Location
Inventory

Unit/Piece Weight

0.05

Tare Weight

0.00

unit of Measure

Bsae -——— Save Button
Figure 5-9. Edit Part Page
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5.3.1 Parts Parameters
The following parameters are used when adding or editing parts.

Parameter Required Description
Part Id X An alphanumeric entry with up to 32 characters that is the identifier associated with the part
Name An alphanumeric entry up to 32 characters that titles the part
Description An alphanumeric entry up to 32 characters that describes the part
Lot Number An alphanumeric entry up to 32 characters that lists the lot number of the part
Location An alphanumeric entry up to 12 characters that lists the storage location of the part
Inventory A numeric entry with up to 8 characters that lists the current stock of the part
Unit/Piece Weight A numeric entry with up to 8 characters that lists the part's weight
Tare Weight A numeric entry with up 8 characters that lists the weight of an empty part’s container
Unit of Measure X A selected option that determines the type of measurement used to weight the part (LB, KG, G or OZ)

Table 5-1. Add and Edit Part Parameter Descriptions
5.4 \View Part Details

Even though a part contains several details that are established when a part is configured, the Parts page only lists four details:
Part Id, Name, Description and Location. View full part information by selecting the Details button in the Parts page.

1. Open Parts page (see Section 5.1 on page 42).
2. Locate the part with details to be viewed then select Details.

I = ‘ Hello jdoe@email.com! Logout

0 + Create New Detalls Button Import Parts
lome '
© Administration

Data Part1d Name Description Location

12345  #8-40 Screws Galvanized LA © Details | W Delete
96697 Nut Jam,1-1/2-6NC Hex  Steel Clear Zinc Plated Wherehouse A | [# Edit © Details W Delete

2 Records

Figure 5-10. Parts Page with Details Button Identified

Reports

Contact

About

3. The Part Detail page displays. Review part information.
4. Select Edit to open the Edit page for the selected part or Back to List to return to previous page.

NOTE: For information regarding how to edit a part, see Section 5.3 on page 45.

Vault

for Counterpart Pa rt Detai IS

Hello jdoe@email.com! Logout

[

Home

© Administration Part Id 96697

Name Nut Jam,1-1/2-6NC
s Description Steel Clear Zinc Plated
Reports Lot Number 1

Location Warehouse 1
Contact Inventory 10
Abour Unit/Piece Weight 0.03

Tare Weight 0.00

Unit of Measure Le

& Edit

Figure 5-11. Part Details Page
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5.5 Delete a Part

WeighVault provides the functionality to delete products from the database. Perform the following to delete a part:
1. Open Parts page (see Section 5.1 on page 42).
2. |dentify the required part to remove then select Delete.

I = ‘ Hello jdoe@email.com! Logout

+ Create New Import Parts

Data Part1d Name Description Location

Hepmi 12345  #8-40 Screws Galvanized (LA=I8f © Details | W Delete

Contact

Home

© Administration

96697 Nut Jam,1-1/2-6NC Hex  Steel Clear Zinc Plated Wherehouse A | [ Edit © Details W Delete

About

2 Records

Delete Button
Figure 5-12. Parts Page with Delete Identified

© 2022 Rice Lake Weighing Systems

3. The Delete Part page displays.
4. Select Delete to confirm or Back to List to cancel.

Vault

for Counterpart D e | ete Pa rt

| = Hello jdoe@email.com! Logout

Home -

Are you sure you want to delete this part?

© Administration

el Part Id 96697
Reports Name Nut Jam,1-1/2-6NC Hex
Description Steel Clear Zinc Plated
toentacy Lot Number
About Location
Inventory 10
Unit/Piece Weight 0.03
Tare Weight 0.00
Unit of Measure L8

5 <—— Delete Button
Figure 5-13. Delete Part Page with Delete Button Identified

5. If Delete is selected, the Parts page opens with the part removed.

Hello jdoe@email.com! Logout

k |l + Create New Import Parts

Data Part Id Name Description  Location

EEEOIE 12345  #8-40 Screws  Galvanized ="M © Details | W Delete

Contact
1 Records
About Part Removed

Figure 5-14. Parts Page with Entry Removed

Home

© Administration
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5.6 Importing Parts

WeighVault can bulk import parts from a user configured template file. Importing parts is typically achieved in the following
order:

+ Downloading the template (part_import.txt) from WeighVault (Section 5.6.1)
+ Configuring the template while adhering to provided rules (Section 5.6.2 on page 49)
+ Importing the template into WeighVault to populate additional parts in the parts database (Section 5.6.3 on page 51)

5.6.1 Download Parts List Template
Perform the following to download the bulk part import template:

1. Open Parts page (see Section 5.1 on page 42).
2. Select Import Parts.

Hello jdoe@email.com! Logout

Home : £ Import Parts Button _> Import Parts
© Administration

Data PartId Name Description  Location

Reports 12345 #8-40 Screws Galvanized [ Edit © Details W Delete

Contact
1 Records

About

Figure 5-15. Parts Page with Import Parts Button Identified

3. The Import Parts window displays.
4. Right-click Download template file then select Save link as from the context menu.

Import Parts X

Select files... Drop files here to upload

Allowed files: .txt.
Maximum allowed file size is 5MB.

Download template file (right click and select 'Save link as'.)
Right-Click and Choose Save Link As

Figure 5-16. Import Parts Window with Context Menu Opened

5. The Save As window appears with the default file name entered (part_import.txt).
6. Navigate to the desired location then select Save.

Organize v New folder i (7]

Ll Y
& Creative Cloud Fil Name Date modified Type

@ OneDrive 3/8/2022 1:47 PM File folder
[ This PC
J 3D Objects
[ Desktop
| Documents

* Downloads
SR

v <
File name: | part_import.tet v
Save as type: | Text Document (%.ixt) ~
~ Hide Folders Cancel

Figure 5-17. Save As Window with Default Template File Name
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5.6.2 Format Parts List Template

After the template is downloaded, it may be formatted to contain one or many parts. The template is a text (*.txt) file and can be
opened and edited in a standard text editor (such as Notepad). The template must be configured in accordance to a set of rules
and format that are documented in the file.

5.6.2.1 Rules

This section describes rules that must be followed when configuring the template file. Figure 5-18 displays an example of the
template and its rules.

7 part_importxt - Notepad — O X

File Edit Format View Help
H Lines starting with a # character are considered a comment and will be ignored
# Empty lines are ignored

Separate fields with a single TAB (ASCII 9) character. This is noted below with the <TAB» placeholder/label.

Rules:
PartId field is required.
PartId field max length is 32 characters.
Partld field must be unique. If the part id exists, the line will not be imported.

R S R Y

Name is an optional field.
Name max length is 32 characters.

Y

# Description is an optional field.
# Description max length is 32 characters.

# LotNumber is an optional field.
#  LotNumber max length is 32 characters.

Location is an optional field.
Location max length is 12 characters.

#HoH

Unit Weight field is numeric.

Unit Weight field can only consist of ©-9, dot, and comma characters.

Unit Weight field must use a dot as the decimal separator character

Unit Weight field can optionally use a comma as the thousands separator character.
Unit Weight field must have between 1 and 8 characters.

T

Tare field is numeric.

Tare field can only consist of @-9, dot, and comma characters.

Tare field must use a dot as the decimal separator character.

Tare field can optionally use a comma as the thousands separator character.
Tare field must have between 1 and 8 characters.

B

+

UnitOfMeasure field is required.
UnitOfMeasure field max length is 5 characters.

£

# Inventory field is numeric.
Inventory field can only consist of @-9 characters.
# Inventory field must have between 1 and 8 characters.

£

# File Layout
#  PartId<TAB>Name<TAB>Description<TAB>LotNumber<TAB>Location<TAB>Unitlleight<TAB>Tare<TAB>UnitOfMeasure<TAB>Inventory

Ln1, Col1 100%  Windows (CRLF) UTF-8 with BOM

Figure 5-18. Parts Template Embedded Rules

The following are general template configuration rules:
+ Lines starting with a # character are considered a comment and are ignored
* Empty lines are ignored
+ Separate parameter fields with a single Tab (ASCII 9)

Each part entry must adhere to the following format:

Partld<TAB>Name<TAB>Description<TAB>LotNumber<TAB>Location<TAB>UnitWeight<TAB>Tare<TAB>UnitOfMeasure<TAB>Inventory

A B c D E F G H |

Figure 5-19. Dichotomy of Part Entries
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Table 5-2 describes elements identified in Figure 5-19.

Item Parameter Required Rules

A Partld X Sets the part identification number, word or entry for the part. Configure Partld as an
alphanumeric entry with up to 32 characters.
NOTE: The PartID value must be unique, if the part id exists, the entry will not be imported.

B Name Set a name for the part. Configure Name as an alphanumeric entry with up to 32 characters.

C Description Sets a description for the part. Configure Description as an alphanumeric entry with up to 32
characters.

D LotNumber Sets a lot number associated with the part. Configure LotNumber as an alphanumeric entry with
up to 32 characters.

E Location Sets the location of the part. Configure Location as an alphanumeric entry with up to 12
characters. For example Warehouse 1, shelf 27 B,

F Unit Weight Sets the weight of the part. Configure Unit Weight as a numeric entry with up to 8 characters. The

value can only consist of 0-9, . (period) , and , (comma) characters. A period must be used as the
decimal separator character. The value can optionally use a comma as the thousands separator
character. In most cases set to configure weight similar to:

1001.00

G Tare Sets the empty part container weight. Configure Tare as a numeric entry with up to 8 characters.
The value can only consist of 0-9, . (period) , and , (comma) characters. A period must be used
as the decimal separator character. The value can optionally use a comma as the thousands
separator character. In most cases set to configure weight similar to:

1001.00

H UnitofMeasure X Sets the unit of measure applied to the weight configuration. Configure Units as one of the
following: LB, KG, G or OZ

Note: This Unit of Measure must be configured on the Counterpart before it can be used.
Inventory Sets the quantity of part currently in inventory. Configure Inventory as a numeric entry with up to
8 characters. The value can only consist of 0-9 characters.

Table 5-2. Import File Parameter Rules
NOTE: The weight values must not be more precise than the devices they will be used with.

5.6.2.2 Completed Examples

This section provides two examples of completed part entries in different scenarios.
+ Figure 5-20 displays a standard entry example
* Figure 5-21 displays an example with parameter values omitted

Figure 5-20 provides an example of a completed entry with all data values. The format follows the rules outlined in the previous
section. For reference the part format is listed above the example.

Partld<TAB>Name<TAB>Description<TAB>LotNumber<TAB>Location<TAB>UnitWeight<TAB>Tare<TAB>UnitOfMeasure<TAB>Inventory

A B c D E F G H I

96697 Nut Jam,1-1/2-6NC Steel Clear Zinc Plated 1 Warehouse 1 0.03 0.00 LB 10
A B C D E F G H |

Figure 5-20. Dichotomy of Part Entries with Completed Example
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Figure 5-21 displays an entry when two data values are omitted. See Table 5-2 for a list of parameter that may be omitted in
part entries. When configuring an entry without data values, the placement of all data values must be maintained; however,
parameters that are omitted are left bank. Figure 5-21 provides an example of an entry where the Description and Tare values
are omitted. For reference the part format is displayed above the example.

Partld<TAB>Name<TAB>Description<TAB>LotNumber<TAB>Location<TAB>UnitWeight<TAB>Tare<TAB>UnitOfMeasure<TAB>Inventory

A B C D E F G H |
96697 Nut Jam,1-1/2-6NC 1 Warehouse 1 0.03 LB 10
A B C D E F G H |

Figure 5-21. Dichotomy of Part Entries with Completed Example with Skipped Fields

5.6.3 Format Parts List
To configure and import a parts list, perform the following:

1. Locate and open the parts list template in the preferred text editor (Notepad is recommended).
2. Create a new empty line.

3. Enter the Partld value then press tab. In this example 96697 is entered.

4, Repeat until all values are entered.

NOTE: For parameter value definitions see Table 5-2 on page 50.

j "part_import.txt - Notepad
ile Edit Format View Help
Inventory field is numeric.

E

#

# Inventory field can only consist of ©-9 characters.
# Inventory field must have between 1 and 8 characters.

# File Layout
# PartTd<TAB>Name<TAB>Description<TAB>l othumber<TAB>location<TAB>Unitleight<TAB>Tare<TAB>UnitOfMeasure<TAB>Inventory

96697  Nut Jam,1-1/2-6NC Steel Clear Zinc Plated 1 Warehouse 1 0.83 0.08 LB 18 I

Ln 44, Col 78 100%  Windows (CRLF) UTF-8 with BOM

New Part Entry Added

Figure 5-22. part_import.txt Template with Entry Added

5. Repeat steps 2 through 4 to add more part entries.
| part_import.txt - Notepad - m} X
File Edit Format View Help
# Inventory field is numeric.
# Inventory field can only consist of ©-9 characters.
# Inventory field must have between 1 and 8 characters.
# File Layout
#  PartId<TAB>Name<TAB>Description<TAB>LotNumber<TAB>Location<TAB>Unitleight<TAB>Tare<TAB>UnitOfMeasure<TAB>Inventory
96697  Nut Jam,1-1/2-6NC Steel Clear Zinc Plated 1 Warehouse 1 0.03 0.08 LB 18
97257 Nut Jam,1-6NC Steel (Clear Zinc Plated 1 Warehouse 1 9.83 0.0 LB 18
92487 Nut Jam,2-6NC Steel Clear Zinc Plated 1 Warehouse 1 ©8.83 0.0 LB 1@
92497 Nut Jam,1/2-86NC Steel Clear Zinc Plated 1 Warehouse 1 .83 0.68 LB 1@
Ln 32, Col 80 100%  Windows (CRLF) UTF-8 with BOM
New Part Entries Added
Figure 5-23. part_import.txt Template with Entry Added
6. Afterrequired entries are added, save the template file.
—
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5.6.4 Import Parts List
After a parts list is configured, it may be uploaded and processed in WeighVault. Perform the following to upload a parts list
template.

1. Open Parts page (see Section 5.1 on page 42).
2. Select Import Parts.

Vault

for Counterpart

Hello jdoe@email.com! Logout

Import Parts Button ——Jp»  1mport parts

k | + Create New

Home

Search Text

© Administration

oo

Data Part Id Name Description Location
BEpOres 12345 #8-40 Screws  Galvanized iz © Details | W Delete
Contact

1 Records

About

Figure 5-24. Parts Page with Import Parts Button Identified

3. Select Select files...

Import Parts X

Select files... 4_ Select files... Button

Drop files here to upload

Allowed files: .txt.
Maximum allowed file size is SMB.

Download template file (right click and select 'Save link as'.)

Figure 5-25. Import Parts Window with Select Files Button Identified

4. The Open window displays.
5. Navigate to and open the configured template text file.

NOTE: The default template file name is part_import.txt.

& Open X
<« v o { » ThisPC » Downloads » v [V] Search Downloads
Organize * MNew folder == ~ [ 0
RevA_Working * Mame Date modified Type
RevA_working File folder

= part_import.txt Text Document

& Creative Cloud Fil
@ OneDrive

3 This PC
§ 3D Objects
[ Desktop

|| Documents

‘ Downloads wll = >

V‘ Al files (%) v
Figure 5-26. Open Window with Template File Selected

File name: ‘ part_import.tet

Cancel
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6. The Open window closes and the Import Parts window reflects the file selection.
7. Select Upload to confirm.

NOTE: The template file size must be under 5 MB.

Import Parts X

Select files... Drop files here to upload
2] pertimportit <gg——— Selected Template File x
Clear 4_ Upload Button

Allowed files: .txt.
Maximum allowed file size is SMB.

Download template file (right click and select 'Save link as'.)

Figure 5-27. Import Parts Window with Template Selected

8. If the template upload was successful, the Import Parts window displays “File(s) uploaded successfully.” and lists the
quantity of parts added to the database.

9. Select Close.

Import Parts X

Imported 4 part successfully. 4— Quantity of Parts Added to Database
Select files... + Done

2 parbmporttd  f——— Upload Successful Notice x

Allowed files: .txt.
Maximum allowed file size is SMB.

Download template file (right click and select "Save link as'.)

Figure 5-28. Import Parts Window with New Parts Added

NOTE: If the template upload was successful but parts were not added to the database, the Import Parts window displays
“Imported 0 parts successfully.” This error typically occurs when the parts were not formatted correctly. Verify part
formatting in template (see Section 5.6.2.2 on page 50) and restart procedure.

Import Parts X
wported 0 part successiully. -fff———— Quantity of Parts Added to Database

Select files.. %

=) patimeotte g Upload Successful Notice x

Allowed files: .txt
Maximum allowed file size is 5SMB.

Download template file (right click and select 'Save link as'.)

Figure 5-29. Import Parts Window without New Parts Added
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10. The Parts page appears, select internet browser’s Refresh button to see parts added to database.

Vault

for Counterpa

Home

© Administration
Data

Reports

Contact

About

© 2022 Rice Lake Weighing Systems

ri

. Wl + Create New

Search Text

Hello marketspec@ricelake.com! Logout

Import Parts

Part Id Name Description Location
12345 #8-40 Screws Galvanized  Edit
92497 Nut Jam,1/2-6NC Steel Clear Zinc Plated  Warehouse 1 @ Edit
96697 Nut Jam,1-1/2-6NC  Steel Clear Zinc Plated Warehouse 1 @ Edit
97257 Nut Jam,1-6NC Steel Clear Zinc Platad  Warahousa 1 @ Edit
92487 Nut Jam,2-6NC Steal Clear Zinc Plated Warehouse 1 & Edit
5 Records
Parts Added to Database

Figure 5-30. Parts Page with New Parts Added to Database
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6.0 Reports

WeighVault includes a reporting function that can generate four different reports involving part information. Select the Reports
menu option to view reporting categories.

‘. = ‘ Hello jdoe@email.com! Logout
for Counterpart [ERXE) PO rts

Home N N N \J
n @

© Administration gﬂi .‘i :9

-

Data Part Report Inventory Report Location Report Activity Report

Reports

Contact

About

© 2022 Rice Lake Weighing Systems

Figure 6-1. Reports Page

This section discusses the following topics:
* Access Reports (see Section 6.1)
+ Generate Reports (see Section 6.2 on page 57)
* Print Reports (see Section 6.3 on page 59)
+ Export Reports (see Section 6.4 on page 59)

6.1 Access Reports Pages and Report
In order to generate a report, it must first be accessed. Perform the following to access the Reports page and Reports.

1. Login (see Section 3.3 on page 22).
2. Select Reports in the Main menu.

Hello jdoe@email.com! Logout

for Counterpart H ome

Welcome to the WelghVault For Counterpart application. Click a link
Lt on the left to get started.

© Administration
Data
(ES -l — Reports Option

Contact

About

Figure 6-2. Main Menu Reports Option
3. The Reports page displays (see Figure 6-3 on page 56).
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4. Select the desired report type.

for Counterpart

Home

O Administration
Data

Reports

Contact

About

Hello jdoe@email.com! Logout

Figure 6-3. Reports Page

5. The Report page displays (in this example Parts Report is selected).

for Counterpart

Home

0 Administration - B -—

Data
Reports
Contact

About

Waiting for parameter values...

Hello jdoe@email.com! Logout

e Page ™ +

PREVIEW PARAMETERS

Search Filter

RESET

SUBMIT

Figure 6-4. Parts Report Page
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6.2 Generate Report

Reports

Reports contain parameters that may be configured to tailor results to user defined search criteria. This section discusses
parameters available in reports and how to generate reports.

6.21 Report Search Parameters

Each report provides configurable parameters that query the database to yield specific results. Figure 6-5 displays search
parameters available in each report. Inventory reports and activity reports require parameters to create a report. Part and
Location reports can generate without configuring search parameters.

PREVIEW PARAMETERS PREVIEW PARAMETERS
Search Filter =r
RESET SUBMIT Minimum Imventary 10
RESET SUBMIT
Part Report Parameter
Inventory Report Parameters
PREVIEW PARAMETERS PREVIEW PARAMETERS
Iter lzar
Locstion Start Date 11/4/2021, 12:00 AM a2
— — End Date 11/4/2021, 12:00 AM E]]
RESET SUBMIT
Location Report Parameters

Activity Report Parameters

Figure 6-5. Report Search Parameters

Table 6-1 describes the search parameters in each report.

Parameter

Report

Description

Filter

Part, Inventory
Location, Activity

Searches database for parts that contain a user defined specific keyword, number or alpha-

numeric combination

Minimum Inventory | Inventory Searches database for parts that meet a minimum inventory criteria.
Location Location Searches database for parts that meet a location criteria.
Start Date Activity Searches database for parts that have activity at the defined start date
End Date Activity Searches database for parts that have activity at the defined end date
Table 6-1. Report Search Parameter Descriptions
I
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6.2.2 Generate Report
Perform the following to generate a report:

1. Open Reports page (see Section 6.1 on page 55).
2. Ifrequired, configure search parameter(s) (see Section 6.2.1 on page 57).
3. Select Submit.

el Parts Re po rt

Home m

© Administration - BB — | wcema - | 4
Data PREVIEW PARAMETERS
e Configure Parameter(s) ——Jp» ===

Contact

RE SET

SUBMIT

About ’
Select Submit

Waiting for parameter values..

Figure 6-6. Report Parameter Configuration

4. The report generates.

Vault

(veesrl Parts Report

S
Home ?.‘=.:?E“‘“"""'“"”“‘ =
¥ Administration - oo __ % +
Data
PREVIEW PARAMETERS
Reports . .
Search Fiter
Part Report

Contact . — - e—

About

Hello jdoe@email.com! Logout

Hello jdoe@email.com! Logout

RE SET

SUBMIT

Figure 6-7. Generated Report
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6.3 Print Report
Perform the following to print a report:
1. Generate a report (see Section 6.2.2 on page 58).
2. Perform one of the following print options:
A. To print the entire report, select Print.
B. To print the active page, select Print Active Page.

Print Print Active Page

Home

O Administration

Figure 6-8. Report Print Options
3. After a print button is activated, the internet browser’s print window displays.
4. Complete print window prompts to print the report. Typically a printer must be configured then a Print button selected.

NOTE: The Print window varies depending on internet browser.

6.4 Export Report

Reports may be exported in the following formats: *.pdf, *.xIs (Microsoft Excel), *.xIsx (Microsoft Excel), *.rtf, *.docx (Microsoft
Word), *.mht, *.html, *.txt (text), *.csv, and *.png (image). Perform the following to export a report.

1. Generate a report (see Section 6.2.2 on page 58).
2. Select the Export To drop-down menu.
3. The drop-down menu expands. Select the desired file type.

Hello jdoe@email.com! Logout

Export Options ———Jp| -5

Home

© Administration 1of1 - B0 — | whoare v | + = Eﬁ]

-
[ o
P& |

Data
PREVIEW PARAMETERS

S
R

Reports

Contact

About

® 2022 s ext

Figure 6-9. Report Export Drop-down Menu Expanded
4. Follow internet browser prompts to finalize the download process.

NOTE: The installed internet browser and its configuration, determine report export download behavior. The internet
browser may automatically download the report, open the Save As window, or request if the file should be downloaded.
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7.0 Troubleshooting

7.1  Access Denied Message

Figure 7-1 illustrates an Access Denied Error Message. This error occurs when a user tries to access a page they do not have
access fo.

Hello jdoe@email.com! Logout

[reeed  ACCESS denie

d

Home

Data

Reports

Contact

About

Figure 7-1. Access Denied Message

This error is resolved by requesting the administrator to change the account’s Role parameter from None to User. The
administrator must access the Edit user function, change the account’s role, then select save. For more information about
editing accounts, see Section 4.2.1 on page 38.

= | Hello jdoe@email.com! Logout

for Counterpart [ dit User

Home
Email

¥ Administration

jdee@email.com

Data - :
Email Confirmed
Report
BRI Role
Contact None o
None
About Administrator

-f——— Select Required Role

®© 2022 Rice Lake Weighing Systems

Figure 7-2. Edit User Page with Role Drop-down Menu Expanded
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