RICE LAKE k ISHIDA

RETATLE SO LUTIONS

Firmware Update — Costco —Jan 2021
Model:
e WM-AI-P, IP-Ai-P and Uni-9

Subject:

e Updating firmware and installing patch file:
o WM-Ai-P — From C2150H to C2150U with Z1760A patch file.
o IP-Ai-P — From C2194C to C2194F with Z1760A patch file.
o Uni-9 —From C224G to C2249T with Z1760A patch file.

Notes:

e Prior to any work a full backup must be made and successful communication should be
confirmed with a ping test.

e |nstallation of the firmware and patch should be completed during the PM.

e In addition to firmware updates, the Z1760A patch file will be install in each unit after
updating the firmware.

e Download all firmware and the patch file from the Rice Lake website, then load only ONE
firmware, plus patch, onto the USB at a time:
o Example: Load the C2150U firmware and the Z1760A patch onto a USB. Update the

WM-Ai-P. When complete, remove the C2150U firmware from the USB. The patch file

can remain.
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e https://www.ricelake.com/en-us/ishida.

Required Tools:

White USB thumb drive PN: 160906, or USB
thumb drive of 8gig or less, formatted to FAT 32.
Firmware:

e Dealerloginis required to view.

2.2
2.3

2.4
2.5

2.6

SOLUTIONS

RETAIL

Updating the WM-AI-P firmware from C2150H to C2150U
Open the access panel located under the screen
and insert the USB drive loaded with firmware
and patch file.

Prior to any service, a full backup must be taken. &=
From the main menu enter the service code + r' W =
PLU then enter the ADJUST and DOWNLOAD

DATE TIME Touch DisPLAY
() ToTaL SCREEN CHECK
menus.

g 9 & §

KEY CHECK FIRMWARE MEMORY PRINTER
DETAILS CLEAR

= [ K, s
1] L0 - Ll o
CALIBRATION MACHINE DOWNLOAD OPTION

TYPE CHECK

a°

‘WRAPPING CAMERA LABEL UNIT ACTION
MACHINE. APPLICATOR

Select the MAIN tab. DOWNLORD (A

Both the firmware (soft) and the patch file will o | v e | |
appear under the USB MEMORY FOLDER DO e e e
column. _
Touch “soft” then touch EXEC. i i

ENc ﬁ
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2.7  Message 15036-0000 DATABASE VERSION IS

DIFFERENT will appear, indicating that a

MEMORY CLEAR is required. mL::TTi::c;IGNT;\x ;:g:gkzc;m:gyghss:vrm MASTER.
2.8  Touch EXEC only if a backup has already been [EXEC| BUTTON PLEASE.

WHEN IT IS NOT SO. YOU PUSH [STOP] BUTTON
AND PLEASE BACKUP MASTER.

taken, as all data will be unrecoverable after
touching EXEC.

15036 - 0000

2.9 Message 15017-0000 CHECK EXECUTION OF

MAIN PROGRAM DOWNLOAD will display, press

EXEC to confirm download. IT WILL START WRITING FROM USB MEMORY

TO FLASH ROM.
IT WRITES DOWN [PROGRAM+IMAGE].

ISIT OK?

15017 - 0000

2.10 The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a p rog re ss g ra p h . Do not switch off until writing is completed.

STEP 3:unzip -0oq "/media/usb-sdb1/soft WM-Ai-
P_C2150U/C2150U.zip" -d ./././ishida-new

EERRRO0O00000000O00000

2.11 Once loading has completed, message 15029-

0000 RE-BOOT CHECK will appear.

2.12 Manual Iy power off. PROGRAM UPDATE IS COMPLETE.

TURN OFF THE POWER.

2.13 After the screen becomes da rk’ wait 60 Seconds, WAIT 30 SECONDS AFTER THE POWER DOWN SEQUENCE HAS FINISHED.

REMOVE THE USB MEMORY AND TURN ON THE POWER.
then power on.

15029 - 0000
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2.14

2.15

2.16

2.17

2.18

4.15 Message 0114-0000 DATA COMPOSITION

IS DIFFERENT will display upon startup,

requesting that the memory be initialized. Press [ rease mmavize e memon.
OK.

0114 - 0000

DOWNLOAD (SUB APP.)

Return to the DOWNLOAD menu and select the
SUB APP tab.
Select the first sub-app, PACK MACHINE, then

PROGRAM FILE NAME SEND MACHINE NAME

J1011K.MOT PACK MACHINE

J0884D.MOT CAMERA
to uc h EX E C . J0949C.MOT POP PRINTER
H12969F.MOT UNDER PRINTER
JO909F.MOT EC
FPGA_APLY_J0910B.BIN FPGA [MAIN]
[usB]

Message 15016-0000 CONFIRM EXECUTION OF
MACHINE PROGRAM CHANGES will appear,

press EXEC to confirm download. IS IT OK TO PROGRAM MACHINE CHANGES?

PRESS [EXEC] TO PROGRAM THE CHANGES.
PRESS [STOP] TO EXIT WITH NO CHANGE.

15016 - 0000

The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a progress graph.

Do not switch off until writing is completed.

J1011K.MOT

ERROO00000000O00000000
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2.19

2.20
2.21

2.22

2.23

2.24

2.25

2.26

2.27

2.28

2.29

2.30

kkkkkkkkk

Once loading has completed, the sub app will
appear highlighted in BLUE, indicating successful
loading.

Manually power off.

After the screen becomes dark, wait 60 seconds,
then power on.

Message 0114-0000 DATA COMPOSITION IS
DIFFERENT will display upon startup, requesting
that the memory be initialized. Press OK.

Return to the DOWNLOAD menu and select the
SUB APP tab.

Select the next sub-app and repeat the loading
and reboot process.

Repeat for all sub-apps, except UNDER PRINTER.

Once all sub-apps have been loaded, rebooting
between each, return to the DOWNLOAD menu
and select the MAIN tab.

Both the firmware (soft) and the patch file will
appear under the USB MEMORY FOLDER
column.

Touch “PATCH” then touch EXEC.

Message 15036-0000 DATABASE VERSION IS
DIFFERENT will appear, indicating that a
MEMORY CLEAR will be required.

Touch EXEC.

||||||||
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DOWNLOAD (SUB APP.) 11

| PROGRAM FILENAME | SEND MACHINE NAME

J1011K.MOT PACK MACHINE

J0884D.MOT CAMERA

J0949C.MOT POP PRINTER

H12969F.MOT UNDER PRINTER

JOS09F MOT Ec

FPGA_APLY_J0910B.BIN FPGA [MAIN]
[use]

DATA COMPOSITION IS DIFFERENT

PLEASE INITIALIZE THE MEMORY.

0114 - 0000

DOWNLOAD (MAIN)

‘COPY METHOD SELECT

USB>MAIN | USE-MAIN
(PRG4IMG) | (ONLY PRG)

If you select [MAIN > USB], 'PROGRAM No.+MACHINE No.’ Folder is Created Automatically.

USB MEMORY FOLDER APPLL. PROG.

Z1760A

patch

soft_WM-Ai-P_C2150U c2150u

DATABASE VERSION IS DIFFERENT

SELECT PROGRAM IS NOT COMPATIBLE WITH MASTER.
WHEN IT IS FINISHED BACKUP. YOU PUSH

[EXEC] BUTTON PLEASE.

WHEN IT IS NOT SO. YOU PUSH [STOP] BUTTON

AND PLEASE BACKUP MASTER.

-‘—‘

15036 - 0000
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2.31 Message 15017-0000 CHECK EXECUTION OF

MAIN PROGRAM DOWNLOAD will display, press

EXEC to confirm download. IT WILL START WRITING FROM USB MEMORY

TO FLASH ROM.
IT WRITES DOWN [PROGRAM+IMAGE].

ISIT OK?

15017 - 0000

2.32 The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a p rog re ss g ra p h . Do not switch off until writing is completed.

EEEEEEEEEEEEEEEEEECOO

2.33  Once loading has completed, message 15029-

0000 RE-BOOT CHECK will be displayed.

2.34 Manual |y power off. PROGRAM UPDATE IS COMPLETE.

TURN OFF THE POWER.

2.35 After the screen becomes dark, wait 60 seconds WAIT 30 SECONDS AFTER THE POWER DOWN SEQUENCE HAS FINISHED.
* 4 ’ REMOVE THE USB MEMORY AND TURN ON THE POWER.
then power on.

15029 - 0000

2.36 Message 0114-0000 DATA COMPOSITION IS

DIFFERENT will display upon startup, requesting

that the memory be initialized. Press OK. PLEASE INITIALIZE THE MEMORY.
2.37 Proceed to clear the memory, then the load a
backup.
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2.38 Once the memory has been cleared and loading

of a backup has been completed, enter the o g
SETUP and MACHINE NO. menu. MACHINE No. | PASSWORD

[]] PrROGRAM

PLU INITIAL
OVERWRITE DATA

é
=
LABEL custom
FORMAT BARCODE

(> L

OPERATION ERROR LOG
SETTING

[Keleill}

LR

2.39 Select the GLOBALSV. tab. WACHNE Vo (GLOSAL 1)
2.40 Set REMOTE OPERATION to ENABLE VNC+SSH.

2.41 Do not change any other settings. |
2.42 Exit and reboot. |

REMOTE OPERATION

DISABLE ENABLE VNC ENABLE VNC+SSH

R e
|
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3: Updating the IP-Ai-P firmware from C2194C to C2194F
3.1  Open the access panel located under the screen [
and insert the USB drive loaded with firmware
and patch file.
3.2  Prior to any service, a full backup must be taken.
3.3 Refer to the TAKING A BACKUP section for | iy oreas LS . ] j)
details. | B i e e e
3.4  From the main menu enter the service code + B 4 ® §
PLU then enter the ADJUST and DOWNLOAD =EECRSE Y e
Pysousr || I T e
3.5 Select the MAIN tab. oML A
3.6 Both the firmware (soft) and the patch file will | vseoua | | |
appear under the USB MEMORY FO LDER 1f you select [MAIN > USB], 'PROGRAM No.+MACHINE No.' Folder is Created Automatically.
| ussmewomvPooe [ aepPROG. |
CO I u m n . patch Z1760A
3.7  Touch “soft” then touch EXEC. e —
[USB]
3.8 Message 15036-0000 DATABASE VERSION IS
DIFFERENT will appear, indicating that a
MEMORY CLEAR is required. mLEE:'II'TPI:C;?NFIl;\r ;:::JK%c;M:gyzhzxwm MASTER.
3.9  Touch EXEC only if a backup has already been BERUTONPEIE erron
taken, as all data will be unrecoverable after AND PLEASE BACKUP MASTER.
touching EXEC.
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3.10 Message 15017-0000 CHECK EXECUTION OF

MAIN PROGRAM DOWNLOAD will display, press

EXEC to confirm download. IT WILL START WRITING FROM USB MEMORY

TO FLASH ROM.

IT WRITES DOWN [PROGRAM+IMAGE].

ISIT OK?

15017 - 0000

3.11 The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a progress graph.

Do not switch off until writing is completed.
STEP 9::cd ././.. ; zip -9 + /timp/ishida-0215739.zip ishida

ENEEEEEEEEEEREEERCOOO0O

3.12 Once loading has completed, message 15029-

0002 RE-BOOT CHECK will be displayed prior to

automatical |y re booting. IT COMPLETED RENEW OF PROGRAM.

IT REBOOTS SOON.

15029 - 0002

3.13 Message 0114-0000 DATA COMPOSITION IS

DIFFERENT will display upon startup, requesting

that the memory be initialized. Press OK. PLEASE INITIALIZE THE MEMORY.

0114 - 0000
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3.14

3.15

3.16

3.17

3.18

DOWNLOAD (SUB APP.)

Return to the DOWNLOAD menu and select the
SUB APP tab.

Select the first app under the SUB APP tab,
PRINTER, then touch EXEC.

C2196.MOT PRINTER

FPGA_APLY_J0820C.BIN FPGA

[MAIN]

[usB]

Message 15016-0000 CONFIRM EXECUTION OF
MACHINE PROGRAM CHANGES will appear,

press EXEC to confirm download. IS IT OK TO CHANGE PROGRAMMING FOR DEVICES?

15016 - 0000

The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a p rog ress g ra p h . Do not switch off until writing is completed.

€2196.MOT

EEREEERRERCO0O0O0O0O00O0O0

Once loading has completed, message 15029-

0002 RE-BOOT CHECK will be displayed prior to

automatica”y rebooting. IT COMPLETED RENEW OF PROGRAM.

IT REBOOTS SOON.

15029 - 0002
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3.19

3.20

3.21

3.22

3.23

3.24

3.25

3.26

chchchchchchch

11111111

Message 0114-0000 DATA COMPOSITION IS
DIFFERENT will display upon startup, requesting
that the memory be initialized. Press OK.
Return to the DOWNLOAD menu and select the
SUB APP tab.

Select the next sub-app and repeat the loading
and reboot process.

Return to the DOWNLOAD menu and select the
MAIN tab.

Both the firmware (soft) and the patch file will
appear under the USB MEMORY FOLDER
column.

Touch “PATCH” then touch EXEC.

Message 15036-0000 DATABASE VERSION IS
DIFFERENT will appear, indicating that a
MEMORY CLEAR will be required.

Message 15017-0000 CHECK EXECUTION OF
MAIN PROGRAM DOWNLOAD will display, press
EXEC to confirm download.

DATA COMPOSITION IS DIFFERENT

PLEASE INITIALIZE THE MEMORY.

0114 - 0000

DOWNLOAD (MAIN)

USB>MAIN | USB>MAIN
(PRG+IMG) | (ONLY PRG)

‘COPY METHOD SELECT

patch

Z1760A

If you select [MAIN > USB], 'PROGRAM No. +MACHINE No.' Folder is Created Automatically.

USB MEMORY FOLDER APPLL. PROG.

soft_IP-Ai-P_C2194F

C2194F

DATABASE VERSION IS DIFFERENT

SELECT PROGRAM IS NOT COMPATIBLE WITH MASTER.

WHEN IT IS FINISHED BACKUP. YOU PUSH

[EXEC] BUTTON PLEASE.

WHEN IT IS NOT SO. YOU PUSH [STOP] BUTTON

AND PLEASE BACKUP MASTER.

15036 - 0000

-‘—

CHECK EXECUTION OF MAIN PROGRAM DOWNLOAD

IT WILL START WRITING FROM USB MEMORY

TO FLASH ROM.

IT WRITES DOWN [PROGRAM+IMAGE].

ISIT OK?

15017 - 0000
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3.27

3.28

3.29

3.30

3.31

3.32

ricELAkE A ISHIDA
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The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as

a p rogress g ra p h . Do not switch off until writing is

STEP 9::cd /... ; 2ip -9 - /timp/ishida-0215739.zip ishida

ENEEEEEEEEEEREEECOOO0

The scale will display the 15029-0002 RE-BOOT
CHECK message prior to automatically
rebootin g. IT COMPLETED RENEW OF PROGRAM.

IT REBOOTS SOON.

15029 - 0002

Message 0114-0000 DATA COMPOSITION IS

completed.

RE-BOOT CHECK

DIFFERENT will display upon startup, requesting

that the memory be initialized. Press OK. PLEASE INITIALIZE THE MEMORY.
Proceed to clear the memory, then the load a
backup.

Refer to the MEMORY CLEAR and LOADING A
BACKUP sections, if needed.

0114 - 0000

Once the memory has been cleared and loading
of a backup has been completed, enter the
SETUP and MACHINE No. menu.

PRESET
REPORT

]

RECEIPT
SETTING

FORMAT

PLU
OVERWRITE

o

=
CASSETTE

[
i

LABEL BARCODE

custom
BARCODE

SOLUTIONS

An 1SO 9001 registered company © 2020 Rice Lake Weighing Systems
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Select the GLOBAL SV. tab.
Set REMOTE OPERATION to ENABLE VNC+SSH.
Do not change any other settings.

3.33

3.34

3.35

3.36 Exit and reboot.
RicELAKE A ISHIDA

MACHINE No. (GLOBAL SV.)

‘GLOBAL SERVICE ENABLE

DISABLE ENABLE

REMOTE OPERATION

DISABLE ENABLE VNC ENABLE VNC+SSH

GLOBAL SV.
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4.2
4.3

4.4

4.5
4.6

4.7
4.8

4.9

kkkkkkkk

ooooooooo

Updating the Uni-9 firmware from C224G to C2249T

Open the access panel located under the screen

and insert the USB drive loaded with firmware
and patch file.

Prior to any service, a full backup must be taken.

Refer to the TAKING A BACKUP section for
details.

From the main menu enter the service code +
PLU then enter the ADJUST and DOWNLOAD
menus.

Select the MAIN tab.

Both the firmware (soft) and the patch file will
appear under the USB MEMORY FOLDER
column.

Touch “soft” then touch EXEC.

Depending on firmware versions, message
15036-0000 DATABASE VERSION IS DIFFERENT
may appear, indicating that a MEMORY CLEAR
will be required.

Message 15017-0000 CHECK EXECUTION OF
MAIN PROGRAM DOWNLOAD will display, press
EXEC to confirm download.
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w =
. - C

DATE TIME TOUCH DISPLAY
SCREEN CHECK

L) ToTaL
[

a 9 % §

KEY CHECK

L] PrOGRAM

FIRMWARE MEMORY PRINTER

DETAILS CLEAR

i £ 4 ®

MACHINE DOWNLOAD OPTION
TYPE CHECK

O &

-
DISPLAY
CAPTURE

LOGIN =
GRAVITY

1R

DOWNLOAD (MAIN)

‘COPY METHOD SELECT

USB>MAIN USB>MAIN ‘ ‘

(PRG+IMG) | (ONLY PRG)
If you select [MAIN > USB], 'PROGRAM No.+MACHINE No." Folder is Created Automatically.

USB MEMORY FOLDER APPLL. PROG.

patch Z1760A

soft_Uni9_C2249T c2249T

CHECK EXECUTION OF MAIN PROGRAM DOWNLOAD

IT WILL START WRITING FROM USB MEMORY
TO FLASH ROM.

IT WRITES DOWN [PROGRAM+IMAGE].

ISIT OK?

15017 - 0000
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4.10 The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a p rogress g ra p h . Do not switch off until writing is completed.

STEP 9::cd /... ; 2ip -9 - /timp/ishida-0313859.zip ishida

ENEEEEEEEEEEREEECOOO0

4.11 Once loading has completed, message 15029-

0002 RE-BOOT CHECK will be displayed prior to

automatical |y rebooting. IT COMPLETED RENEW OF PROGRAM.

IT REBOOTS SOON.

15029 - 0002

4.12 The CLOCK CHECK screen will be displayed,
press the green ENTER key to confirm.

[CHECK STEP]
1. TIME/DATE CHECK PLEASE!

* TIME/DATE ADJUST -> [ADJUST:TIME/DATE] MODE SET.

2. [ENTER] BUTTON TO START. E

DOWNLOAD (SUB APP.)

4.13 Return to the DOWNLOAD menu and select the

SUB APP tab. | PROGRAM FILENAME | SEND MACHINE NAME
4.14 Select the first app under the SUB APP tab, e —

PRINTER, then touch EXEC.

[MAIN]
[USB]
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4.15 Message 15016-0000 CONFIRM EXECUTION OF

MACHINE PROGRAM CHANGES will appear,

press EXEC to confirm download. IS IT OK TO CHANGE PROGRAMMING FOR DEVICES?

15016 - 0000

4.16 The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a p rogress g ra p h . Do not switch off until writing is completed.

C1964B.MOT

EERERERCO0000O00000000

4.17 Once loading has completed, message 15029-

0002 RE-BOOT CHECK will be displayed prior to

automatical |y re booting. IT COMPLETED RENEW OF PROGRAM.

IT REBOOTS SOON.

15029 - 0002

4.18 After rebooting, the CLOCK CHECK screen will be
displayed, press the green ENTER key to

confirm.
4.19 Return to the DOWNLOAD menu and select the
SUB APP tab.
4.20 Select the next sub-app and repeat the loading
and reboot process. —
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4.21

4.22

4.23

4.24

4.25

4.26

4.27
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Return to the DOWNLOAD menu and select the
MAIN tab.

Both the firmware (soft) and the patch file will
appear under the USB MEMORY FOLDER
column.

Touch “PATCH” then touch EXEC.

Message 15036-0000 DATABASE VERSION IS
DIFFERENT will appear, indicating that a
MEMORY CLEAR is required.

Touch EXEC only if a backup has already been
taken, as all data will be unrecoverable after
touching EXEC.

Message 15017-0000 CHECK EXECUTION OF
MAIN PROGRAM DOWNLOAD will display, press
EXEC to confirm download.

The DO NOT SWITCH OFF UNTIL WRITING IS
COMPLETE message will be displayed, as well as
a progress graph.

DOWNLOAD (MAIN)

‘COPY METHOD SELECT

USB>MAIN | USB=MAIN
(PRG+IMG) | (ONLY PRG)

patch

If you select [MAIN > USB], 'PROGRAM No.+MACHINE No.’ Folder is Created Automatically.

USB MEMORY FOLDER APPLL. PROG.

Z1760A

soft_Uni9_C2249T

C2249T7

DATABASE VERSION IS DIFFERENT

SELECT PROGRAM IS NOT COMPATIBLE WITH MASTER.
WHEN IT IS FINISHED BACKUP. YOU PUSH

[EXEC] BUTTON PLEASE.

WHEN IT IS NOT SO. YOU PUSH [STOP] BUTTON

AND PLEASE BACKUP MASTER.

15036 - 0000

CHECK EXECUTION OF MAIN PROGRAM DOWNLOAD

IT WILL START WRITING FROM USB MEMORY
TO FLASH ROM.

IT WRITES DOWN [PROGRAM+IMAGE].

ISIT OK?

15017 - 0000

Do not switch off until writing is completed.

STEP 9::cd ... ; Zip -9 + /tmp/ishida-0313859.zip ishida

ENEEEEEEEEERERERCOOOO0O
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4.28

Once loading has completed, message 15029-

0002 RE-BOOT CHECK will be displayed prior to

automatical Iy re bOOting. IT COMPLETED RENEW OF PROGRAM.

IT REBOOTS SOON.

15029 - 0002

4.29 After rebooting, the CLOCK CHECK screen will be
displayed, press the green ENTER key to
confirm. | oATE
4.30 Proceed to clear the memory, then the load a e
backup.
4.31 Refer to the MEMORY CLEAR and LOADING A
BACKUP sections, if needed. —
4.32 Once the memory has been cleared and loading [&&
of a backup has been completed, enter the
SETUP and MACHINE No. menu. e
g &
4.33 Select the GLOBAL SV. tab. weE o (0102n 5
4.34 Set REMOTE OPERATION to ENABLE VNC+SSH. || Mo
4.35 Do not change any other settings. |
4.36 Exit and reboot. |
[ reworeoeeraTon | J
| | | |
1
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5:
5.1

Appendix — Preparing Firmware and Patch Files
Navigate to the Rice Lake website:
https://www.ricelake.com/en-us/ishida.

5.2

53
5.4

5.5
5.6

5.7

5.8

5.9

5.1

mcETARE X ISHIDA

RETAIL SOLUTIONS

Dealer log in is required to view.
Download all three firmware’s as well as the
patch file.

Navigate to the downloaded files.

All four downloaded zipped folders will need to
be individually extracted:

Right click a zipped file then select “Extract All...”
Repeat for the remaining three zipped folders.

Open one of the extracted folders, then move
the “soft” folder onto the White Ishida USB
drive, e.g. “RLWS (D:)".
Note: Do not extract any files from within the “soft
folder.
No more than one firmware version should be
stored on the USB at a time.

”

Open the extracted patch folder, then move the
“patch” folder onto the USB drive.

0 Note: Do not extract any files from within the
“patch” folder.

< C @ ricelake.com/en-us/ishida

COSTCO

Firmware:

* Ishida IP-Ai-P Main Program (April 2017) C2194C
 Ishida Uni-9 Main Program C2249G
 Ishida WM-Ai-P C2150H

Installs:

« Costco Employee Signoff Sheet Revs
* Costco Install Letter to Dealers Rev3
* Costco Onsite Team Guide

* Costco Technical Install Guide Revé
PM's:
* IP-Ai-P Preventive Maintenance Guide

* UNI-9 DB/ XL Preven aintenance Guide
* WM-Ai-P Preventive

& > This Open
Open in new window
v Today (
Extract All...
7-Zip
CRC SHA
wm-ai- Pin to Start
2150h,

Scan with Sophos Ant

. > ThisPC » RLWS (D) »

soft

. > ThisPC » RLWS (D) »

soft patch
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6: Appendix — Taking a Backup

6.1 From the main menu enter the service code +
PLU to enter the SETUP menu. >

6.2 Press the DOWN ARROW. - Sustone uAwos

)

-
PRESET PLU
STORAGE REPORT OVERWRITE

Qg &8 @

PLU UPDATE RECEIPT CASSETTE LABEL SPEC.
SETTING

PLUINITIAL
DATA

- -
LABEL BARCODE CcusTOM MENU TITLE
FORMAT BARCODE SAEESNCH)

6.3  Touch the FILE SAVE/LOAD menu.

A 0

OPERATION ERROR ERROR LOG

SETTING PROCESS

PRICE FREQUENT
CURRENCY ROUNDING SHOPPER DISTRIBUTION

-
&
-
- -
COUNTRY FILE SAVE /
LOAD

6.4  Select the SCALE > USB tab.
6.5 Touch the OUTPUT SELECT key.

MASTER NAME NUMBER

6.6  Select an open position to highlight, then touch
EDIT.

INPLIT
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6.7 Name the file then touch the return arrow in the EEEEEEEET
upper right.

Char

" Line
NewlLine | pejete | Delete

ltalic | Normal | Bold | Reverse
No. CHAR | REMAIN
copY ERASE
1 004 046
|

6.8  Touch ALL SEL. —_—
6.9 Touch EXEC.

MASTER NAME NUMBER
PLU 2228
STORE 3 i’
ALL SEL.

FIX PRICE SYMBOL 20

[ DETAIL
FREE MSG.1 0
FREE MSG.2 0
FREE MSG.4 0

SCALE > USB
& l

6.10 Message 14012-0000 OUTPUT CHECK will

appear

6.11 Touch EXEC. IS IT OK TO OUTPUT DESIGNATED FILE?

14012 - 0000

6.12 The backup will begin, indicated by the green
graph.

OUTPUT...

ERROO0000000000000000
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6.13 Once completed, message 14014-0000

COMPLETE OUTPUT will appear.

6 . 14 TO U C h O K . IT COMPLETED OUTPUT FOR DESIGNATED FILE.

14014 - 0000
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7: Appendix — Memory Clear
7.1  If message 15036-0000 DATABASE VERSION IS

DIFFERENT appeared earlier, message 0114-
0000 DATA COMPOSITION IS DIFFERENT will PLEASE INITIALIZE THE MEMORY.
display upon startup, requesting that the

memory be initialized. Press OK.

0114 - 0000

7.2 From the main menu enter the service code +
PLU then enter the ADJUST and MEMORY CLEAR

TTTTTTTTTTTTTTTTTT

menus. Touen
q 49
LOGIN :ﬂ c;i]
o
7.3 Press CLEAR at the MASTER DATA field.

MASTER DATA
RESULT
CLEAR

TEST DATA

RESULT
SET

[ TOTAL MEMORY SIZE(BUILT-IN) | FREE MEMORY SIZE(BUILT-IN) |
‘ 585,040 KB | 333,044 KB

7.4 Message 15001-0000 CHECK INITIALIZATION will
display, press EXEC to confirm.

7.5  The process will take serval seconds. DO YOU WANT TO CLEAR MASTER MEMORY?

7.6  Navigate to the FILE SAVE/LOAD menu to load
the backup; refer to the appropriate section for
details, if needed.

15001 - 0000
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8.3

8.4
8.5

8.6

RETAIL

Appendix — Loading a Backup

From the main menu enter the service code +
PLU to enter the SETUP menu.

Press the DOWN ARROW.

Touch the FILE SAVE/LOAD menu.

Select the USB > SCALE tab.
Touch the INPUT SELECT key

Select the desired position to highlight, then
touch EDIT.

SOLUTIONS

L) ToTaL

. SALES MODE

)

L] prOGRAM

PRESET
STORAGE REPORT

6 8

PLU UPDATE RECEIPT
SETTING

é

=
LABEL BARCODE
FORMAT

LN

MENU LOCK

PLU
OVERWRITE

o

CASSETTE

custoMm
BARCODE

PLUINITIAL
DATA

-

LABEL SPEC.

-
rmE

-
MENU TITLE

|

-
OPERATION ERROR
SETTING PROCESS

PRICE
CURRENCY ROUNDING

1R

¥

ERROR LOG

FREQUENT
SHOPPER

COUNTRY

DISTRIBUTION

7

-
FILE SAVE /
LOAD

FILE SAVE/LOAD (USB > SCALE)

INPUT
SOURCE

MASTER NAME NUMBER

T

FILE SAVE/LOAD / INPUT SELECT

No.

TEST

FILES SAVED ON USB
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FILE SAVE/LOAD (USB > SCALE)

8.7  Touch ALL SEL.
8.8 Touch EXEC.

INPUT
SOURCE

MASTER NAME NUMBER
FILES SAVED ON USB
PLU 2228
STORE 3
FIX PRICE SYMBOL 20
DETAIL
EXTRA MSG.1 177 !
INGREDIENT 1285
EXTRA MSG.3 246
PRESET KEY (LCD)

8.9 Message 14011-0000 INPUT CHECK will appear.

8.10 Touch EXEC.

IS IT OK TO INPUT DESIGNATED FILE?

14011 - 0000

8.11 Loading will begin, indicated by the green graph.

BERERROO00000000000000

8.12 Once completed, message 14014-0000

COMPLETE OUTPUT will appear.

8 . 1 3 TO U C h O K. IT COMPLETED INPUT FOR DESIGNATED FILE.

14013 - 0000
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